




Due to the increase in Popularity of Jaw-we- 1, A full range of wood moulding sizes and felt 
made hammers the last few years, Schaff has weights to accommodate almost any hammer 
contracted with the lmadegawa Company in 
Japan to be a nationwide distributor. We will 

duplication requirement. 

maintain a large stocking inventory which to- 
2. Both upright and grand type hammers. 

gether with our years of replacement hammer 3. Either standard bore stock sets or custom 

expertise, will enable us to provide the finest made hammers. 

hammer duplication service in the U.S.A. 4. A long standing history of providing reliable 

Who else can offer.. 
service and selling quality products. 

CHARACTERISTICS OF STANDARD BORE STOCK HAMMERS 
UPRIGHTHAMMERS-Asetconsistsof30 bassand64treble hammers.All basssection hammersaredrilled 
at an 18O angle. Tenor section has 14 hammers at 12 O, 10 hammers at 7O with the balance of tenor and 
treble at O”. A %P” diameter drill is used for the bore hole. On a special order basis a type “B” set can be 
ordered with all tenor and treble hammers bored at O” angle. On a stock basis upright hammers are available 
in the following striking distances (as measured at the treble end) of 2%“, 2716” and 2%“. Also 12 Lb., 
14 Lb., and 16 Lb. weights of felt available. All hammers are made of birch wood moulding, stapled throughout 
and have the option of being reinforced and unbored. 

GRAND HAMMERS-A set consists of 30 bass and 65 treble hammers. All bass section hammers are drilled 
at a go angle. Tenor section has 8 hammers at go, 8 hammers at 6 O, 10 hammers at 2O and the balance 
of tenor and treble at O”. A .204” diameter drill is used for the bore hole. All hammer tails are shaped and 
tapered at no additional cost. On a stock basis grand hammers are available in the following striking distances 
(as measured at the treble end) of l%“, 2” and 2%“. Also 12 Lb., 14 Lb., and 16 Lb. weights of felt 
available. Hammers come stapled throughout and can be provided unbored. Except for Steinway style, 
all grand hammers are made of birch wood mouldings and have the option of being reinforced. 

STEINWAY STYLE-A set consists of either 20 or 26 bass hammers, reinforced with walnut mouldings 
and bored to Steinway specifications. 

CUSTOM BORE HAMMERS 
Both upright and grand hammers are duplicated from customer samples and bored to exact specifications. 
With our extensive inventory, we should be able to match 90% of the samples received for duplication. The 
samples we cannot match for lmadegawa hammers can be made from our high quality US. made hammers. 
Try Schaff and avoid unnecessary replacement hammer costs and order processing delays that occur in 
dealing with smaller suppliers. 

WRITE OR CALL US FOR A COMPLETE PRICE LIST ON IMADEGAWA HAMMERS. 
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KnabelAmpico piano in private 
residence. Only two were made in 
this design, according to the 
owner. The case finish is origi- 
nal. The piano has been res- 
trung, with new hammers and 
some action work, and the repro- 
ducing player unit has been com- 
pletely restored by William N. 
‘Reid, Santa Clara Valley Chap- 
ter, who submitted this photo. 
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LATELY, I’VE BEEN USING AN 
ACCU-TUNER - IT ALLOWS ME TO 

CONCENTRATE MORE ON STABILITY 
AND UNISON TUNING 

The above comment was provided by an Accu- 
Tuner owner. This ad has been provided by an 

Accu-Tuner Distributor. Help support your Local 
Distributor. Call Collect for quotes, services, 

inquiries and orders, USA & Canada. 
VlSNMastercard accepted. 

Moving? 
Be sure to let us know! 
If you’re moving, whether it’s 
across town or around the world, 
be sure to let us know so your 
Journals can follow. To speed 
the change, send a mailing 
label from an old issue and your 
new address to : 

Piano Technicians Guild, Inc. 
9140 Ward Parkway 
Kansas City, MO 64114 

Introducing a new course in piano technology... 

THE RANDY POTTER SCHOOL 
OF PIANO TECHNOLOGY 

Teaches a complete course for beginning 
and intermediate students in piano tuning, repairing, 
regulating, voicing and business practices, 

Instructional material includes complete written 
course, plus videocassette aural tuning taught by 
George Defebaugh, videocassette training on 
repairs, regulation and basic voicing taught by 
Randy Potter, Apprentice Training Manual, tools, 
parts, and more. 

Instructors are Registered Tuner-Technician 
(Craftsman) members of the Piano Technicians Guild 
and are nationally known Piano Technicians Guild 
convention instructors. 

Call or write 
for additional inforn 
Randy Potter, Rll 
6 1592 Orion Drive 
Bend, OR 97702 
(503) 302-54 11 

Randy Potter School 

Of Piano Technology 1 

Hale Extension 
Tuning Hammer 
with Rosewood Handle 
It has been 40 years since rosewood handles have been avaIlable on the Hale 
Extension Tuning Hammer. Now we’re maklng this beautiful lookrng tool avallable 
especially for those tuners/technlclans who want the feel of wood-and appre- 
elate added value1 

You get the tradItIonal Hale quality that has built our reputation. a choice of 
one head and one tip and a felt hammer bag #33 IT IS Included The Hale 
Extension Tuning Hammer accepts Hale #21 Tuning Hammer Heads 
and #32 TIPS. 

Piano Tools @ 

30 

a/i? and Supplies 

Shouldn’t you be ordering yours today7 TUNERS SUPPLY COMPANY 
Servmg rhe MUSIC Industry Stnce 1884 

EASTERN BRANCH: 94 Wheatland Street. SomewIle. MA 02145 l (617) 666-4550 
WESTERN BRANCH: 190 South Murphy Ave. Sunnyvale. CA 94086 l (408) 736-2355 
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We of the Piano Technicians and the beginning of a new year 
Guild are indeed fortunate inas- is a good time to become moti- 
much as we have two fresh vated. Also, if you want to be 
starts a year. Our association successful, you need to know 
year begins during July when where you are going. In other 
we have our convention and 

PRESIDENT’S 
words, there needs to be a plan. 

then we get an opportunity to When a building contractor 

MESSAGE 
start again at the beginning of builds a house, he needs a set of 
the calendar year in January. blueprints. Plans are to one’s 
What a good arrangement! personal life like blueprints are 

January is also the month the to the contractor. Without the 
M.B. Hawkins midyear Board of Directors blueprints the house has no 

President meeting is held. This year your shape and the contractor has no 
Regional Vice Presidents will way of knowing what materials 

Happy Hew Year, ~tY~~ef~oE~eFE,EZhFkLEYt 
he will need...no schedule of 
work or any indication relative 

Everybody! Toronto, Canada. The site of our to the help required. So, lay out 
30th anniversary Institute of your plans for the year and if 
Piano Technology and Conven- you have not yet set your goals, 
tion. It promises to be fantastic, do not delay any longer. 
but I will let the RVPs give you Try to make your goals as 
their impressions when they specific as possible. This is done 
report to the membership after by clearly defining what you 
having lived in the city of want to achieve as you plan. 
Toronto for a few days and Arrange for course corrections 
actually experienced the hotel in every so often to help you stay 
which we will be housed this on track and be sure to reward 
July. yourself as you reach certain 

But now, how about you? heights of accomplishment. 
How will your 1987 go? Have Take full advantage of these 
you written down on paper your early months so that you can 
goals for the year? I hope so, make a strong finish by the time 
because successful people often this year draws to a c1ose.w 
get motivated by setting goals 

! FEATURING MANY NEW ITEMS 
:w l- * tip&NY 

-. rUCO 
\ 

including products from Germany, 

\ 
i I J&an and Asia. 

Imports include tools, action parts, 
felts and hammers. 
Latest “State of the Arts” lubricants 
and polishes. 
Send $5.00 for your copy of catalog or 

I . . . with $100.00 or more purchase. 

kA PHONE OR WRITE FOR INFORMATION 

PIANO SUPPLY CO. 
P.O. Box 9412 l North Hollywood, CA 91609 

24 Hour Phone Ordering Service (213) 877-0674 
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As President Hawkins says in From time to time, we here 
his President’s Message (page receive a letter which is so 
four), this is a time of change, a upbeat and so heartwarming 
new beginning. Not only is it a that we must share it. Here’s 
new year, it is also a time when one from Mrs. Sady Levitt, of 

FROM THE 
the Guild’s Board of Directors Tucson, AZ. 
meets, this time in Toronto, to 

HOME consider our course for the next Gentlemen: 
six months and beyond. January 

OFFlCE always brings with it a newness, I simply must write to you to 
a feeling that even though the compliment your organization for 
snowdrifts outside are just the having one of your members, 
same as they were yesterday, none other than Mr. Walter 

Larry Goldsmith 
something is going to happen Brown. 

Executive Director Designate 
soon. To say that he is an extremely 

It’s a time of change in the fine piano technician would be 
Home Office, too. Barbara Parks, putting it mildly. Never, in all 

A Time who has been Executive Director the years that Z have dealt with 
of the Piano Technicians Guild 

Of Change 
piano tuners or repairmen, have I 

for three years, has moved down found one to be so conscientious, 
the hall to become the Executive honest and sincerely dedicated to 
Director of another association. his work as Mr. Brown. 

Other changes will become You did have one, Mr. Ed 
evident as well. Betty Summers, Holcomb, who served me for 
who has been Director of Mem- many years, but he has since 
bership during those same three retired. 
years, retired effective Jan. 1. I have certainly been most for- 
Many of her duties will be tunate in now having Walt 
assumed by Miriam Patterson, Brown to service my piano needs. 
who became Director of Member He certainly is one of the finest 
Services last summer. We will young men I have had the pleas- 
miss Betty a great deal and feel ure of meeting. 
fortunate to have Barbara Parks 
near at hand for counsel in the 
coming months. In future issues, 
we’ll be telling you more about Sincerely, 
the Home Office people who Mrs. Morris Levitt 
work with the Guild. 

*** 

EXPAND PROFIT POTENTIAL l l l 

TURN TUNING WORK INTO MORE BUSINESS.. . I 
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TO RONTO ! Discover The Feeling! 

Piano Keys 
Recovered With c 

IVORY 
Over 50 years of continuous service 
to dealers and tuners 

WRITE FOR COMPLETE 
PRICE LIST 

0. E. SHULER CO., Inc. 
149 E. HARRISON ST. 

PARAGON. INDIANA 46166 

This revolutionary concept of hydraulic 
height adjustment eliminates tiring and 
time-consuming cranking. 
Height adjustment can now be made with 
fingertip control and total accuracy. 
Write now or call Lyle Schaus or 
Vie Geiger 1-800-482-1616 or 
(812) 482- 1600. 

A Division of Kimball International. Inc. 
P.O. Box 460 Jasper. IN 47516 
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Economic 
Affairs 

Janet Leary 
Economic Affairs 

Committee 

Taxing 
Matters 

It seems as if every time we 
get comfortable with tax code 
the government decides it’s time 
to change it again. Many of us 
prefer to leave all the taxing 
matters to our accountants. My 
philosophy is, regardless who 
does your taxes, you should have 
a general idea of the implica- 
tions of the tax code. As a small 
business practitioner, without 
regular counsel from your 
accountant, or a general under- 
standing of the tax code, you 
cannot strategically ‘guide your 
business decision to your best 
advantage. 

So there will be no confusion 
as to terminology, the following 
are basic formulas you should 
understand. 

Gross Income - Deductions = 
Adjusted Gross. 

Adjusted Gross Income - 
Deductions = Income To Be 
Taxed. 

Tax - Credits = Tax Liability. 
On October 21, 1986, Presi- 

dent Reagan signed into law 
H.R. 3838, the Tax Reform Act 
of 1986. The Tax Reform Act has 
made a considerable number of 
changes in the tax code. What is 
especially confusing is the fact 
that much of the tax law will be 
phased in, creating a new set of 
rules for each specific year. An 
example of this is the tax rate 
structure. The tax structure will 
eventually consist of two tax 
rate brackets - 15% and 28% 
for individuals and a corporate 
income tax rate of 34%, to take 
effect in 1988. For tax year 1987 
there will be a blend of old and 
new rates. The transitional rate 
structure for 1987 consists of the 
five-bracket rate schedule listed 
below: 

For married individuals filing 
separate returns, the taxable 
income bracket amounts for 
1987 begin at one-half the 
amounts for joint returns. 

The standard deduction will 
also be phased in. In 1987 the 
standard deduction for all indi- 
vidual taxpayers other than 
elderly or blind individuals is 
$3760 for married individuals 
filing jointly and surviving 
spouses; $2540 for heads of 

household and single individu- 
als; and $1880 for married indi- 
viduals filing separately. This 
1987 standard deduction is to be 
the same amount as the zero 
bracket amount that would have 
applied for 1987 under present 
law. The standard deduction will 
increase in 1988, and the zero 
bracket amount will be elimi- 
nated, creating a situation 
where the rates will begin at 
zero taxable income. The 1988 
deduction is as follows: $5000 
married filing jointly; $4400 
heads of households; $3000 sin- 
gle individuals. 

The personal exemption for 
each individual will increase 
from the present $1080. 
(indexed) to: 

$1900- 1987 
$1950- 1988 
$2000 - 1989, (indexed there- 

after and phased out for upper 
income taxpayers) 

Business Meal and Entertain- 
ment Expenses - Under the new 
law, 80% of otherwise allowable 
business meal expenses and 
business entertainment expenses 
are deductible, subject to certain 
exceptions. 

The present law regarding 
substantiation of meal expenses 
under $25 is retained. The 
Treasury is instructed to adopt 
stricter substantiation require- 
ments for expenses over $25. 

An expense for food or bever- 
ages is not deductible unless the 
taxpayer establishes the item 
was directly related to the active 
conduct of the taxpayer’s trade 
or business and is substantiated 
as such. 

The conference agreement 
includes the separate statutory 
rule disallowing lavish or 
extravagant expenditures for 
food or beverages, whether or 
not incurred while the taxpayer 
is on business travel. At this 
time no numbers are given 
determining extravagance. 
Determination and enforcement 
will be in the hands of the IRS 
and the courts. 

These provisions are effective 

Continued on next page 
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Economic Affairs. . . ~~~~asf,l~~~~~~~be~ taxable years beginning after 
December 31, 1986. 

for taxable years beginning on 
or after January 1, 1987. 

Depreciation - The conference 
agreement modifies the Acceler- 
ated Cost Recovery System 
(ACRS) for property placed in 
service after December 31, 1986, 
(except for property covered 
under transition rules). The cost 
of property placed in service 
after July 31, 1986, and before 
January 1, 1987, may, at the 
election of the taxpayer on an 
asset-by-asset basis be covered 
under the modified rules. 

The conference agreement pro- 
vides more accelerated deprecia- 
tion for the revised three-year, 
five-year and lo-year classes, 
reclassifies certain assets accord- 
ing to their present class life 
(ADR midpoints), creates a 7 
year class, 20 year class, 27.5 
year class and a 31.5 year class. 

The depreciation method 
applicable to property included 
in the three year, five year, and 
10 year classes is the double 
declining balance method, 
switching to the straight line 
method at a time to maximize 
the depreciation allowance. Dou- 
ble declining balance method is 
twice the straight line rate. An 
example on a $10,000 purchase 
is as follows: 

a. $10,000 x 50% (twice the 
straight line rate) = $5000 - 
first year depreciation. 

b. ($10,000 - $5000) x 50% = 
$2500 - second year depreciation. 

c. ($10,000 - $5000 - $2500) x 
50% = $1250 - third year depre- 
ciation, etc. 

Classes of property most applica- 
ble to our business uses: Three 
year class - ADR midpoints of 
four years or less, except autos 
and light trucks. 

Five year class - ADR mid- 
points of more than four years 
and less than 10 years, adding 
autos, light trucks, qualified 
technological equipment, etc. 

Seven year class - ADR mid- 
points of more than 10 years and 
less than 16 years. 

10 years class - ADR mid- 

three year property, they are 
now included in the five year 
class. Also the Treasury is 
charged with the authority to 
adjust class lives of most assets 
based on actual experience. 
Recovery periods were fixed in 
the past, so we may see some 
changes in this area with the 
exception of autos and light 
trucks. They may not be reclas- 
sified through the year January 
1, 1992. 

The investment tax credit has 
been repealed. 

Expensing - The amount of per- 
sonal property that may be 
expensed is increased to $10,000 
(from the present-law $5000) in 
reference to property purchased 
and used in a trade or business. 
This provision allows the expen- 
sing of property that is ordinar- 
ily depreciated. In the past this 
was included on form 4562, Part 
I, Section A. 

Interest Deduction - No deduc- 
tion is allowed for personal 
interest (credit cards, etc.). Debt 
on a principal or secondary resi- 
dence is still allowed as long as 
the debt does not exceed the pur- 
chase price of the residence, plus 
the cost of improvements. 

The deduction for investment 
interest is generally limited to 
the net investment income. The 
provision is effective for taxable 
years beginning after December 
31, 1986, but is phased in. The 
amounts disallowed are as 
follows: 

35% in taxable years begin- 
ning in 1987 

60% in taxable years begin- 
ning in 1988 

80% in taxable years begin- 
ning in 1989 

90% in taxable years begin- 
ning in 1990 

100% in taxable years begin- 
ning in 1991, and thereafter, 

Dividend Exclusion for Individu- 
als - The $100 dividend exclu- 
sion for individuals ($200 joint 
filing) is repealed, effective for 

Taxable Years of Partnerships, S 
Corporations, and Personal Ser- 
vice Corporations - The confer- 
ence agreement requires that 
partnerships, S corporations, etc. 
use a taxable year that gener- 
ally conforms to the taxable year 
of their owners. 

IRAs - Deductible IRA contri- 
butions are permitted as under 
present law (1) if an individual 
has adjusted gross income (AGI) 
under a phase out level, or (2) if 
the individual is not an active 
participant in an employer- 
maintained retirement plan for 
any part of the plan year ending 
with or within the individual’s 
taxable year. So, the IRA exclu- 
sion does not pertain to most of 
us self-employed people. 

Health Insurance Costs of Self 
Employed Individuals - The 
conference agreement provides a 
deduction for 25% of the 
amounts for health insurance for 
a taxable year on behalf of a 
self-employed individual and the 
individual’s spouse and depend- 
ents. The provision is effective 
for taxable years beginning after 
December 31, 1986, and before 
January 1, 1990. 

The information provided in 
this article is based on personal 
research from the following 
sources: Summary of Conference 
Agreement on H.R. 3838; and 
the Tax Reform Act of 1986, 
Conference Report to accompany 
H.R. 3838. The IRS will be issu- 
ing new regulations on many of 
the law’s provisions. Detailed 
questions cannot as yet be 
answered on many points until 
the specifics are outlined by the 
IRS. 

No liability is assumed for the 
use or misuse of this informa- 
tion. The intention of providing 
you with this information is to 
serve as a guide to the recently 
passed Tax Reform Act. If you 
have any specific questions refer 
them to your attorney or 
accountant. n 
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n Toronto, you’ll discover the feeling of Canadian 
hospitality - the feeling of your dollar going a lot 
further (a U.S. dollar will bring you about $1.40 
Canadian) - the feeling of attending a PTG conven- 
tion, possibly for the first time - and the feeling of 
Toronto, that vibrant city, alive both day and night. 

The fascinating, clean, safe, English-speaking city 
of Toronto, located in Canada’s “heartland” and 
which once played second fiddle to its arch-rival, 
Montreal has, over the past decade, emerged to 
become Canada’s largest and most exciting 
metropolis. 

Situated on the north-westerly end of Lake 
Ontario, Toronto lies on the 43rd parallel, 215 miles 
east of Detroit with four-lane expressway all the 

Toronto! - Discover The Feeling! 

Hey! What A Theme! 
John Lillico, RTT 

Host Chapter Chairman 

Toronto Institute ‘87 
Dick Bittinger 

Institute Director ‘87 

T he next few months leading up to the Annual 
Convention will be expecially exiting for me. I hope 
in reading these articles you will find yourself discov- 
ering the feeling of excitement too. 

The International Association of Piano Builders 
and Technicians meeting, following our technical 
institute, will add an international flavor, especially 
since some of the institute instructors will be from 
other countries. 

We will have new classes with new instructors, a 
few standard classes with new instructors, and some 
standard instructors with new classes. See, you 
really will have to attend to see what it is all about. 

Back by popular demand will be hour-and-a-half 
tuning tutoring. Tutoring also will be offered on 
rebuilding and regulation. 

Do you remember the “Tuning Concert” that used 
to follow the closing luncheon? Well, just come to the 
Toronto Convention and Institute and Discover The 
Feeling of a tuning concert that is not only educa- 
tional but entertaining. Jack Sprinkle, Northern Vir- 
ginia Chapter, with the assistance of John Lillico 
and his Toronto Chapter crew, will teach you how to 
cope with sounds and noises in the workplace. 

Keep watching the Journal for more information 
on classes, instructors, schedules and pictures. Get 
involved and Discover The Feeling that comes only 
once a year. Resolve to attend the annual convention 
July 20-24 in Toronto, Canada at the Constellation 
Hotel. n 

way. And it’s only another 180 miles further distant 
from Chicago. 

A network of modern, multi-lane highways feed 
into the city. The MacDonald-Cartier Freeway (Hwy. 
#401) approaches from the west (Detroit-Windsor) 
and from the east (Montreal, Kingston & upper New 
York state). The 90 miles of Queen Elizabeth Way 
will bring you to Toronto from Niagara Falls, Buffalo 
and points south, while Hwy. #400 reaches down 
from “cottage country.” 

By train, Toronto’s Union Station is located in the 
heart of the city on Front St. W. It is served by Can- 
ada’s VIA Rail and Amtrak. 

Flying to the convention will be a cinch. Lester B. 
Continued on next page 

Toronto’s new city hall, viewed through Astrolabe, 
was designed by Finnish architect Viijo Revell. In the 
foreground, Nathan Phillips Square, complete with 
flower beds and reflecting pool, is popular with resi- 
dents and tourists alike. 
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Toronto . . . (461,950) lying easterly. Etobicoke (297,000) is on 
the western extremity of Metro and East York 

Pearson International Airport’s two terminals are (97,650) and York (133,850) lie amongst the afore- 
served by over 50 carriers, 18 of which are recog- mentioned. For the benefit of you “technicrats,” the 
nized as having flights originating from points in the convention will be held in the City of Etobicoke. 
United States. Once you’ve landed, don’t bother Average maximum temperature in July is 79 
about any other form of ground transportation to The degrees F., although the record high reached 105 
Constellation Hotel, other than the special shuttle degrees F. on July 9th, 1936. Average precipitation 
bus provided exclusively for transportation to the for the month is three inches, and that’s in the form 
hotel. Service is provided every 15 minutes and the of rain! Although July is our wettest month of the 
small charge ($2.00) is well worth it. Boarding posts year, all-day rains are seldom witnessed but, rather, 
at both terminals are well marked. it falls in the form of delightful showers - a cooling 

The Constellation Hotel, with its more than 850 relief from the sometime humid, muggy conditions 
guest rooms, bills itself as “Canada’s Largest Deluxe we have come to expect. 
Convention Hotel.” Within minutes of your arrival at Plan now to “Discover The Feeling” in Toronto. 
the airport, you will be relaxed in your well- July is only a few months away and we are planning 
appointed room in an area which boasts the second a wonderful time for you. 
largest concentration of hotels in all of Canada, just Why not come a few days earlier, or stay a few 
a short 20-minute drive from the city’s core. days later, in order to take advantage of airfare dis- 

Metropolitan Toronto with a population of 2.15 counts and afford yourself the time to enjoy our won- 
million consists of six individual municipalities. The derful city. 
capital of Ontario is the City of Toronto (population Next month, I’ll take you on a tour of Toronto. 
606,250) located in the heart of Metro. To the north You WILL discover the feeling and you’ll enjoy it 
lies North York (pop. 556,300), with Scarborough immensely! n 

Industry News 
Steinway Musical Properties 

(SMP), Inc. announced the appoint- 
ment of Robert Dove as director of 
corporate planning Nov. 12. The 
announcement was made by Bruce 
A. Stevens, president of Steinway 
Musical Properties, owner of four 
musical instrument companies. 

“We are extremely pleased to 
welcome Bob Dove to SMP,” stated 
Stevens. “We believe in the future 
of the musical instrument industry 
and know that he will help our 
companies to realize their full 
potential.” 

As director of corporate planning, 
a new position within SMP, Dove 
will work directly with Stevens and 
will oversee strategic planning for 
four musical instrument compa- 
nies: Steinway & Sons, the piano 
manufacturer with plants in Asto- 
ria, New York and Hamburg, Ger- 
many; Gemeinhardt Company, 
Elkhart, Indiana, flute and piccolo 
manufacturers; Lyon & Healy 
Harps, Inc., Chicago, Illinois; and 
Rodgers Organ Company, Hills- 
boro, Oregon. 

Dove most recently served as 
vice president for Young Chang 
America based in Cerritos, Califor- 
nia and has more than 20 years 
experience in the music industry 
including previous executive tenure 

with Steinway & Sons. 
Stevens also announced the pro- 

motion of Joseph Pramberger to 
president of the piano-making 
firm’s new Service Center Division 
to be opened in Mineola, Long 
Island on January 1, 1987. “The 
establishment of the Steinway Ser- 
vice Center Division under Joe’s 
guidance ensures that our total 
commitment to quality in servicing 
Steinway pianos will be effectively 
realized,” Stevens said. 

Pramberger currently serves as 
vice president of manufacturing 
and oversees production of all 
grand and vertical pianos made at 
the Astoria, N.Y. plant. He has 
been with Steinway for more than 
25 years, starting as an assistant 
in the engineering department. In 
1972, he was made head of engi- 
neering and in 1979 he was named 
director of manufacturing. He has 
served in his current capacity since 
1981. n 

Piano Technology 
Our two year Piano Technology program will give you the knowl- 

edge and skills necessary for a rewarding career as a professional 
piano technician. 

Your First Year comprises tuning, regulation, repairs, and 
mamtenance on grands, uprights and spinets. There’s al 
the general study of acoustics, history of the ptano, 
business practtce and promotion. 

Your Second Year advances you to comprehen 
stve piano rebuilding, including case refinish- 
tng, sound board repairs, bridge, wrestplank 
action replacement and scaling. Advanced 
tuning, regulatmg and votcing make it com- 
plete. 

Instructors: David C. Betts, R.T.T., 
Christine Lovgren, R.T.T., Charles F. 
Lmcoln, III, R.T.T. 

Financial aid. Accredited Member NATE. 
For catalog, write or call (617) 227-0155. 

39x North Bennet Street l Boston, Massachusetts 021 13 
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The 
International 

Scene 

Fred Odenheimer 
Chairman, International 

Relations Committee 

Looking Forward 
To ZAPBT 

In 1987 

As we are looking forward to 
another international Guild Con- 
vention, this one in Toronto, 
Canada, it is perhaps not too 
early to think about the Interna- 
tional Association of Piano 
Builders and Technicians meet- 
ing which follows the Technical 
Institute Friday afternoon, July 
24, and Saturday, July 25, 1987. 
It is a chance to meet partici- 
pants from a number of overseas 
countries who will be there for 
the biannual meeting. Natu- 
rally, there will be some pro- 
grams on tap besides Board and 
Council meetings, and I am sure 
that they will be published in 
the Journal in due time. 

So when making plans for the 
convention, give some thought to 
staying a bit longer in order to 
attend the IAPBT convention. 
You may also want to join 
“Friends of IAPBT.” The yearly 
dues are just $15. 

In last month’s article, I men- 
tioned the Europiano Convention 
in Gwatt, Switzerland April 21- 
25. Here are subjects that come 
up during the technical insti- 
tute: “Voicing of a Steinway 
Grand Piano, ” “Scale Designs,” 
“Bridge Repairs With Modern 
Tools, ” “Possibilities for Changes 
to Touch Playing of a Grand 
Piano,” and “Estimates for Cost 
and Time for Grand and Upright 

Pianos.” There is limited space 
in Gwatt and I do not know if 
they could accommodate Guild 
members, but if you are inter- 
ested, write a note to me at 
15358 Wyandotte Street, Van 
Nuys, CA 91406, and I shall 
make inquiries. 

Worldwide piano construction 
is always something that is fas- 
cinating to contemplate. We 
know that production of pianos 
in the US is somewhere near 50 
percent of what it was not too 
long ago and we also know that 
production has declined in a 
number of other countries. How- 
ever, we believe that Korea is 
coming close to 200,000 units 
per year and that China and 
Taiwan are also increasing their 
output. 

Perhaps the overall decline in 
world production of pianos is 
only minimal, although our 
domestic manufacturing capacity 
has sharply declined. 

As reported in European 
trade magazines, Mr. Klaus Fen- 
ner celebrated his 60th birthday 
Sept. 19 of this year. We know 
his accomplishments have been 
great and his contributions to 
the piano industry are outstand- 
ing. Belatedly we want to wish 
him the best continued success, 
health and happiness. n 

FIVE YEARS OF PIANO TECHNOLOGY! 
“CLASSIFIED INDEX TO PUBLISHED PIANO TECHNOLOGY” 

FIHE O”ALITy PIANOS 
.GRANDS.YCI 
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FORUM 

More Dumb Sales Claims, 
Evaluating The Piano For Rebuilding, 
Room Humidifiers, Dead New Strings, 

Tech Tips and Reader Comments 

Jack Krefting 
Technical Editor 

V ince Mrykalo, RTT, from Salt 
Lake City, has a wonderfully 
ridiculous sales claim for us, this 
one made by an unnamed sales- 
man: “When selling spinets, this 
salesman says that they actually 
stay in tune longer because there 
is less string to be affected by 
changes in temperature. The 
longer the string, the greater the 
effect of temperature on it, so 
actually concert grands go out of 
tune fastest because they have 
the longest strings.” 

Piano Quality 
The 1911 edition of the above 

named book, to which we have 
referred before, has another inter- 
esting reference to piano service: 

Do not permit an itinerant tuner 
to touch your piano. Nearly every 
credential of the itinerant tuner is 
worthless. Get the piano tuned 
through the firm from which it was 
purchased, or by the accredited 
tuner of some other well-known 
house. 

The warranty rights on a piano 
are lost by permitting strange and 

incapable tuners to tune it. 
Pay no attention when a tuner 

criticizes or condemns your piano 
when he is tuning it, but at once 
inform the dealer, telling him what 
the tuner said. 

A tuner will often criticize or 
condemn the makes of pianos car- 
ried by a competitor, even though at 
some time in the past he has 
worked for the house whose piano 
he is talking about. 

When in doubt, or when such 
talk has caused some question as to 
the grade or quality of a piano, 
always go to the head of the house 
from which it was purchased and 
give an opportunity for explanation. 
No house of any standing will allow 
the employees to attempt to make 
the purchaser of a piano dissatisfied 
after it has been bought and a pay- 
ment made on it. 

And so Mr. Geppert, a dealer 
himself in spirit if not in fact, 
would have his readers believe that 
only dealer-employed technicians 
have valuable opinions, unless of 
course those opinions do not agree 
with those of the dealer himself. in 
which case the customer should 

report the technician to the dealer 
to get him fired. Not only is there 
no mention whatever of seeking an 
independent third opinion, but 
Geppert obviously wants his read- 
ers to believe that any tuner or 
technician not under the direct con- 
trol of a dealer is incompetent. 

Our thanks to Ted Wad1 for the 
loan of this fascinating booklet. 

Room Humidifiers 
In the Northeast and Midwest 

areas particularly, the topic of win- 
tertime humidification is one that 
has to be addressed by piano tech- 
nicians and rebuilders. While the 
latter usually recommend a furnace 
installation that will add humidity 
to the whole house, many tuner- 
technicians find the piano-mounted 
humidifiers to be effective when 
properly installed and maintained. 
A third option is the room humidi- 
fier, which offers the advantage of 
humidifying the air all around the 
piano as well as inside or under it, 
in addition to protecting any paint- 
ings or furniture that might be in 
the room with the piano, at a lower 
cost than that of a furnace- 
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mounted humidifier. Daniel Dyer, 
RTT, 8 Locust Lane, Bronxville, 
New York 10708, believes that this 
is a preferable option for many cus- 
tomers and has negotiated a deal 
with a manufacturer so that any 
Piano Technicians Guild member 
may purchase these units whole- 
sale, even if only one unit is 
ordered. 

The company is Bemis Manufac- 
turing Co., Sheboygan Falls, WI 
53085, Telephone (4141 467-4621. 
According to Dyer, this company 
purchased West Bend’s humidifier 
business in 1984 and he personally 
recommends their products. 
Obviously the Guild is not in a 
position to do so, not having testing 
facilities, so this is presented not as 
an endorsement but for information 
only. 

Dead New Strings 

a: About a year an a half ago 1 
started working on a small grand 
which I bought to rebuild and sell. 
I ordered new bass strings imme- 

diately, as it was a (no- name) 
piano and therefore required a 
pattern or all old strings in order 
to be duplicated. The strings 
arrived within two weeks, but I 
just put them on last week because 
the job was delayed for various 
reasons, and the ones in the tenor 
are very tubby, almost dead- 
sounding. Did they go bad from 
age, or is there something else to 
look for? 

A: First of all, they could have 
gone dead just from lying around, 
especially if they weren’t kept 
tightly wrapped to keep out dust. 
For some reason, possibly that a 
string under tension has its wind- 
ings stretched slightly apart while 
those of a new (not installed) 
string are closer together, strings 
will last a lot longer on a piano 
than in storage. 

Another possibility is that the 
copper windings were contami- 
nated in handling. The least 
amount of oil from the hands can 

cause a string to go dead, espe- 
cially the smaller strings. We 
have seen documented evidence of 
this. Some technicians have even 
deliberately killed a new string to 
make it match its dead neighbors 
in tone, when a single replace- 
ment was required, with a dab of 
Vaseline. 

Thirdly, we suggest trying to 
twist one or two of the dead 
strings before giving up on them. 
While it is true that a half twist 
counterclockwise is usually suffi- 
cient, the smaller strings can be 
twisted more than that; we would 
suggest as many as three or four 
complete twists be tried, radical 
as that may sound, because there 
is nothing to lose at this stage 
anyway. 

Finally, don’t overlook the pos- 
sibility that the bridge is loose 
from the board, or that the cap is 
loose from the bridge. In either 
case, that entire area would be 
dead. If you are unsure about 
that, press down hard on the top 
of the bridge with some blunt tool 
while plucking the string. If the 

F irst of all. we should clear UD 
some loosely ‘used terminology, I 
because most rebuilding shops 

Gram 
Rebuihn 

_- - 1 are not really rebuilding pianos. 
---- - They are merely reconditioning 

Lg 
them, or they are acting as con- 
tractors for rebuilding which is 
in part done by other shops. Not 
that there is anything wrong 
with reconditioning, or contract- 
ing either for that matter. so 
long as the client isn’t deceived 
into thinking he is getting some- 
thing else for his money. 

For example, the most com- 

Evaluating 
The Piano 

mon fraudulent practice is to 
restring a piano without replac- 
ing the pinblock, and allow the 
customer to assume that, 
because everything looks new, it 
really is as good as new, when of 
course it isn’t. The next most 
common maneuver among the 
less-reputable shops involves the 
artificial recrowning of sound- 
boards by kerfing the bridge or 
installing springs. It is our feel- 
ing that such practices are ques- 
tionable at best, and are 
defensible only when there is no 
other economically viable way to 
make the instrument usable, 

and even then only when the 
client is made fully aware that 
the proposed procedure is really 
a makeshift one rather than a 
legitimate repair. 

For the purposes of this dis- 
cussion, let’s assume that the 
instrument to be rebuilt is worth 
it on its own musical merit, not 
an antique or something with 
sentimental value as its prime 
reason for being rebuilt, because 
in the latter instances some 
other procedures might be con- 
sidered valid which would con- 
fuse the issue at hand. 

First, how about the sound- 
board? You can measure crown 
and bearing if you want, and if 
you are a beginner you should 
take all possible measurements 
because one never knows what 
information might prove vital 
after the piano has been torn 
down. After looking at enough 
pianos, however, you can 
actually see the crown without 
measuring; and that, plus a 
quick look at the bridge and 
checking the ring time of a 
string in the vicinity of C64, will 
tell you most of what you need 
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tone improves with the pressure, 
the problem is in the bridge. 

Tech Tip 

Allen Wright, RTT, from Cen- 
tral Florida, sent a tip which had 
been published in his chapter’s 
newsletter, The Ivory Tower. The 
author is Art Flashman: 

I recently got a call from one of 
my customers: “Mr. Flashman, 
something terrible has happened to 
my piano.” After a little hysterical 
conversation on her part, I found 
that the “something terrible” was a 
series of scratches, or gouges, on 
every natural key on her nearly new 
Wurlitzer console. I told her I’d be 
over as soon as possible and see 
what I could do. 

The next afternoon I had a look 
at the piano and found four marks 

on every natural, right next to the 
sharps. And in the meantime she 
had discovered how those marks 
had gotten there. Seems her six- 
year-old son had seen Jerry Lewis 
on TV running the keyboard with 
his fingers and thought he’d try it 
himself But it hurt his fingers, so 
he tried a screwdriver he found, 
twice with the blade, then twice 
with the handle. The resulting 
marks were visible from across the 
room. 

I assured my customer the keys 
could be made to look as good as 
new, and brought them to my shop. 
I called Wurlitzer on their toll-free 
number and asked for advice. First 
150, then 220 garnet paper to level 
the scratches, then 500 wet or dry 
paper. Finally, smokers tooth polish 
to restore the shine. After a couple 
of keys, finding that polishing with 
the toothpaste would take all day, I 
tried ivory bar polish on my buffing 
wheel on the tail of one key cover 

where it wouldn’t show. But that 
cut too fast. 

I went to Ace Hardware to get a 
softer buffing wheel, and while 
there I found a plastic buffing com- 
position for hard plastics. It is 
made for polishing plexiglass and 
made by Divine Bros. Co. of Utica, 
NY. 

With a soft, single-row stitched 
linen buffing wheel, and a light 
application of the buffing compound 
to the wheel, it took less than an 
hour to get out the last trace of the 
scratches. And the keys had all the 
original luster and shine. One 
happy customer. And one relieved 
technician! 

“Dice” plastic buffing composi- 
tion #PB.C. Plastic. 

I called Wurlitzer back, and was 
thanked very much for the informa- 
tion, I hope this will help someone 
else. 

to know regarding the necessity 
of replacing the board. 

For those who want measura- 
ble parameters, the following 
may be useful: 

1. Check the crown by 
stretching a thread across the 
underside of the board, between 
the longest ribs. If the thread is 
touching the board at the ends 
but not in the middle, the board 
has crown. If it will not touch at 
both ends without touching in 
the middle first, the board has 
obviously bellied downward, or 
the bridge has rolled; in either 
case, the tone and the ring time 
will have suffered badly and the 
defect can be confirmed by check- 
ing the bearings. 

2. Check the downbearing 
with a rocker gauge, or what- 
ever other gauge you prefer to 
use, to confirm that at least 
some bearing exists everywhere, 
but do not expect much in the 
middle where the most compres- 
sion has occured. Do not expect 
to lower the plate to produce a 
given amount of bearing in the 

middle if that will mean exces- 
sive bearing at the ends of the 
bridge, as this will surely stifle 
the tone. Taking into account 
the time of year and the mois- 
ture content of the wood in the 
piano, it is far more important to 
set the plate for maximum ring 
time - meaning not too much 
bearing - rather than trying to 
set it for some presumed ideal 
amount of bearing. Remember 
that, unless the job involves 
recapping or replacing the 
bridges, every plate setting rep- 
resents a compromise rather 
than an ideal in terms of down- 
bearing. If you intend to replace 
the bridge or the cap, then take 
notes before lowering tension. 
But we still cannot achieve the 
same amount of bearing every- 
where, because a relatively flat 
board will sing with little or no 
bearing in the middle, but will 
choke with a taller bridge. If a 
thread is stretched under the 
cape and across the bridge at 
note 88, assuming the bridge 
hasn’t rolled, we would expect to 
see a gap of between l/32” and 
1116” between the thread and the 

string rest. A similar or slightly 
greater amount would be 
expected at the other end of the 
treble bridge, with possibly l/64” 
at the top of the bass tapering to 
zero at note 1. The bearing in 
the middle of the treble bridge is 
going to vary with the humidity 
anyway, so don’t worry about 
that so long as there is good ring 
time. 

3. Check sidebearing visually 
to ascertain an equal amount of 
deflection front and rear, which 
will keep the bridge from roll- 
ing. If the bridge has rolled 
toward the tuning pins, make a 
note to move the plate toward 
the treble, and vice versa. Of 
course, any such move will 
necessitate moving the damper 
guide rails, damper action, piano 
action, and, in extreme cases, 
modification of the keyblocks. 

4. Take note of any changes 
that will be made in the plate 
position before lowering tension, 
and the less experience you 
have, the more notes you should 
take. n 
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Reader Comment 
I hear and read a lot of negative 

comments about using plastic tackle 
boxes to carry our equipment on the 
job. While I agree we should make 
a good first impression by carrying 
our basic tuning kit in a profes- 
sional looking case (however we 
care to define “professional’), I have 
found a number of uses for the tac- 
kle box. Piano’s Magnum, model 
1162, double-sided tackle box, 
priced under $12 at most discount 
stores, serves me quite nicely as a 
storage box for key punchings. 
Front rail punchings go on one side 
of the box, balance rail punchings 
on the other. There are enough com- 
partments in the case to allow sepa- 
ration of the punchings by size, and 
to carrying most of the tools needed 
for leveling keys. Thus, everything I 
need to do a key leveling job can be 
brought to the side of the piano in a 
neat, compact package. 

- Harry Landis 
Copperas Cove, TX 

Please send all technical arti- 
cles, questions, comments and 
tips to me: 

Jack Krefting, Tech Ed 
PO Box 16006 

Ludlow, KY 41016 

You’re Invited 
PACIFIC NORTHWEST 

CONFERENCE 
April 2 - 4, 1987 

Yakima, Washington 
J The Rappaports 
./’ Susan Graham 

.J’ Other exciting instructors 
~9 including tuning and voicing 
;j tutors 

.? Trade Show 

J+ Spouse wine-tasting tour 

For lnfommtion contact: 
Kathy Hodge 

4401 Henning 
Yakima. WA 98901 

(509) 453.4314 
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Book Review 

Tone Deaf And All Thumbs 
Lorelle Nelson 

Las Vegas Chapter 

T one Deaf and all Thumbs is 
about how and why we can make 
music, every one of us. Neurolo- 
gist Dr. Frank Wilson, idly won- 
dering one day how his daughter 
could play the piano so fast, found 
himself a rich and fascinating 
field of research. The result is this 
lively and entertaining study of 
music, hearing, and movement. 
Wilson leads us through the 
seemingly daunting labyrinth of 
musical perception, neural activ- 
ity, and muscular responses to a 
better understanding of what is 
involved in music-making. 

“Pumping Ivory,” the chapter 
dealing with the special interest 
of piano tuners followed “What’s 
the Pitch?” and “High Altitude 
Tuning.” Then he deals with the 
non-prodigies in music, “If at 
First You Don’t Succeed, Be 
Grateful.” 

Dr. Wilson’s approach, as those 
of us know who heard him speak 
at the opening ceremonies of the 
Las Vegas Convention in July, 
provides encouragement for the 
fledgling music-maker. He is con- 
vinced that not only do all of us 
have a biologic guarantee of musi- 
cianship, but also that we can get 
the music out that is inside of us. 
He found that “we are natural 
musicians because of the special 
nature of the human brain and 
the phenomenal muscular system 
to which it is attached.” 

His research also indicates that 
adults who enjoy producing music 
can heighten their physical and 
mental acuity, and it may even 
slow the aging process. That’s not 
a bad side benefit for something 
as pleasurable as music! 

In an interview given to the 
New York Times, Dr. Wilson 
stressed that beginning students 
must set realistic goals. “I’m not 
saying everyone can expect to be 
Horowitz, or end up on the stage,” 

he writes, “but the most impor- 
tant thing is to stop worrying 
about impressing others.” He 
began his own practical research 
by starting piano lessons at the 
age of 40. He describes himself as 
being solidly in the “non-prodigy” 
group. As recreational musicians, 
he stresses that we can approach 
musical training at our leisure 
and without the pressures faced 
by professionals. In short, we can 
enjoy it. 

If there is one book that we 
could recommend to beginning 
adult music students and gifted 
musicians alike, it is this one. 
Read it yourself as well. Tone 
Deaf and All Thumbs: An Invita- 
tion to Music-Making for Late 
Bloomers and Non-Prodigies, 
Viking Press, 1986, 210 pages, 
$15.95 hardback.m 

He is convinced that not 
only do all of us have a 
biologic guarantee of 
musicianship, but also that 
we can get the music out 
that is inside of us. He 
found that ‘we are natural 
musicians because of the 
special nature of the 
human brain and the phe- 
nomenal muscular system 
to which it is attached.’ 



GOOD 

VIBRATIONS 

Part 1 - The Theoretical Soundboard 

Nick Gravagne 
New Mexico Chapter 

A inauspicious as the title of 
this series of articles may appear, 
rest assured that the principle of 
good vibrations is so to the point 
that its use as a heading seemed 
inescapable. In fact, everything 
about a well-designed and con- 
structed piano begins and ends 
with good vibrations. Although 
there is a long and complicated 
chain of events from the first lines 
of scale drawing to lines of musi- 
cally satisfied people exiting a 
piano recital, the concept of good 
vibrations, both scientific and 
artistic, is the salient point. 

It is the intent of these articles 
to discuss the vibratory action, 
wanted and unwanted, in the 
superstructure of the piano. As 
the soundboard is of considerable 
importance, and seems to have an 
almost mystical aura about it, a 
good deal of scrutiny will be 
applied to its intent of these arti- 
cles to address the physics, acous- 
tics and mathematics of string 
scale design. The theory and prac- 
tical applications of such can be 
found in a few good books (Klaus 
Fenner & Thomma’s TF 6512 

Duplex Slide Rule and Fenner’s, 
On the Calculation of the Tension 
of Wound Strings. Really book- 
lets, these must be ordered from 
Germany and are translated by 
Jim Englehardt). 

In the February 1984 edition of 

everything about a 
well-designed and con- 
structed piano begins and 
ends with good vibrations 
. . . the concept of good 
vibrations, both scientific 
and artistic, is the salient 
point. 

the Journal, an article appeared 
containing some intriguing ques- 
tions about soundboards. Indeed, 
Bob Hohf, the writer, entitled the 
article, “Are we getting what we 
want from our soundboards?” 
Although the body of the text 
dealt with circle geometry rela- 
tive to soundboard crown, the 
questions were there, for example, 
“what shape do we want them 
(boards),” and, in the final para- 
graph, “what shape do we have?” 
(Incidentally, Mr. Hohfs treat- 
ment of his topic was excellent 
and the measurements, formulas 
and tabulated data very useful). 

The implications of such ques- 
tions are many and, as is usual 
with such technical and often sub- 
jective matters, some answers are 
simple and some are not. For 
example it is easier to know 
“what shape we have” because it 
is measurable, whereas “what 
shape we want” is not. However, 
given enough facts and guiding 
principles, answers do at least 
begin to emerge if not appear full- 
blown. 

Perhaps the best place to begin 
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is not with the soundboard at all 
but with the string. The scale 
design (tensions, lengths, mass, 
frequencies, gauges, etc.) is the 
starting point from which every 
subsequent design feature “gets 
its cue,” the sole purpose being to 
manifest in the actual piano the 
tone quality “built” into that scale 
design. If it “sounds” good on 
paper, the piano should be a good 
instrument if other features are 
properly designed and built. As 
an over-simplification it can be 
said that pianos are practical 
applications of the theory of scale 
design. The degree of success of 
that application becomes primar- 
ily a matter of mechanics and 
workmanship. 

It follows, then, that the sound- 
board as a component is in a sec- 
ondary position to that of the 
strings. The reason for this is evi- 
dent once it is understood that 
soundboards only exist because a 
string under tension exists first. 
Put another way, the board has a 
very definite function which, 
apart from the tensioned string 
connected to it (via the bridge), 
has no function at all - the cart 

before the horse idea. This func- 
tion must have something to do 
with the information the sound- 
board receives from the strings in 
the form of good (or not so good) 
vibrations. 

What is the primary function of 
a soundboard? Simply put, the 
function is to expand the complex 
vibration forms of the strings. It 
is well to remember that the 
board can give out nothing which 
is not first supplied to it. Sound- 
boards are not tone producers but 
rather tone amplifiers. Strings are 
tone generators. These tones, fun- 
damentals and partials, are pro- 
duced by the vibrating strings, 
and the function of the sound- 
board is to faithfully reproduce 
these frequencies and amplify 
them. 

It is assumed that the reader is 
aware that a vibrating string 
without the aid of a soundboard is 
too small in diameter to cause 
movements of air large enough to 
be distinctly audible. The concept 
of amplification is one of enlarge- 
ment. The principle is identical to 
that employed in electronic sound 
amplification. A typical cone 
speaker has attached to it small 
electric wires which deliver tiny 
electric signals causing the 
speaker to vibrate. The vibrating 
speaker, like the piano sound- 
board, then sets the air into 
motion producing sound. 

The theoretical soundboard will 
amplify the vibrations of the 
string without loss. As the string 
vibrates, the board vibrates; as 
the string segments and manifest 
partials, the board should do like- 
wise. Considering a piano per- 
formance in progress, it is 
astounding to think of the incal- 
culable number of vibrations set 
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up in the soundboard when the 
sustain pedal is depressed. What 
careful piano builders strive for is 
a board which perfectly responds 
to the energy conducted to it, a 
board which is able to express the 
same frequencies that are given 
to it by the wire. It must be recog- 
nized that there is no real 
increase in force; it is only more 
effectively used. (More on the con- 
cept of force and energy in a later 
article.) In addition, a board must 
not only be responsive, but 
respond uniformly over as much 
of the frequency range as possible. 

Since knowing what is wanted 
is the first part of finding any 
answer, it follows that “what we 
want from our soundboards” are 
qualities that best enable it to 
reproduce and amplify over the 
entire range of frequencies the 
vibrations imparted to it by the 
string. A poor scale design cou- 
pled with an ideal soundboard 
will yield a poor tone quality 
since the board will faithfully 
reproduce and amplify the defi- 
ciencies of the design. On the 
other hand, a good scale design 
can go unrealized in coupling 
with a poor soundboard. In fact, 
the difference between a good and 
bad piano may be simply the dif- 
ference in soundboard construc- 
tion and good vibrati0ns.H 
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SOUND 

BACKGROUND 

Slow Acceptance of Early Piano 

Jack Greenfield 
Chicago Chapter 

Continuing Popularity 
of the Clavichord 

During the first 35 years after 
the introduction of the piano in 
Germany in the 1730s the num- 
bers built were not large. Instru- 
ments made during this period still 
surviving include two Silbermann 
grand pianos, four or five upright 
pianos, and several square pianos, 
some of unknown origin. The refer- 
ences to the piano in the 1753 writ- 
ings of C. P. E. Bach indicate that 
although not plentiful, pianos were 
available to most keyboard instru- 
mentalists. Bach himself had 
access to the Silbermann pianos 
owned by Frederick the Great. 

The clavichord remained the 
favorite domestic keyboard instru- 
ment in northern Germany until 
the 1780s. It had been improved 
considerably since the beginning of 
the century. By the 1750s most of 
the clavichords built were unfret- 
ted with a range of five octaves, 
Fl-F6. The use of copper-wound 
strings for the extended bass was 
begun in 1733. 

Effects of 
Seven Years of War 

Besides the continuing demand 
for clavichords, the Seven Years 
War, 1756-1763, and its aftereffects 
also slowed the growth of piano 
building. In Europe, the main issue 
of the war was the struggle 
between Frederick the Great of 
Prussia and Empress Maria Ther- 
esa of the Austrian empire for con- 
trol of Germany. Frederick’s allies 
were England and Hanover. Maria 
Theresa’s allies were France, Rus- 
sia, Sweden, and Saxony. Relations 

between the two ambitious rulers 
had been bad ever since Maria 
Theresa came into power in 1740. 
Frederick then grabbed control of 
Silesia, the historically disputed 
region between southeast Ger- 
many, Poland, and what was then 
the Bohemian province of Austria. 

After the empress began build- 
ing up the Austrian army and 
forming alliances, Frederick, antic- 
ipating attack, decided to strike 
first and invaded Saxony in 1756. 
At the outbreak of the war, Augus- 
tus II of Saxony fled to Poland 
where he also ruled, taking as 

Also gone were piano 
makers, trained in the Sil- 
bermann shop and others 
concentrated in Saxony 
whose work had been 
interrupted by the war. 
About a dozen men emi- 
grated to London...and 
enabled England to 
become leader of the new 
piano industry later in the 
century. 

many of his opera and ballet com- 
pany as possible. Soon after the 
start of the war Dresden was bom- 
barded and occupied by the Prus- 
sians. The Dresden opera house 
was destroyed in the fire that 
occured during the bombardment. 
An Austrian army sent to fight the 
Prussians was defeated and the 
Saxon army surrendered uncondi- 
tionally. Saxony was then occupied 
by Frederick’s troops until the end 
of the war. 

As the war continued, victories 
alternated from one side to the 
other. At one stage of the fighting, 
C. P. E. Bach and his family had to 
move out to a safer area to avoid 
the Russian army which entered 
and occupied Berlin for several 
months. After Frederick drove the 
Russians out and won other victo- 
ries, a treaty of peace ending the 
war was signed in 1763. Prussia 
retained Silesia. Its ally, England, 
victorious over France in the fight- 
ing in North America and India, 
took control of most of the French 
colonies there. The Prussian army 
left and Saxony was restored to its 
former boundaries. Augustus III, 
grandson of Augustus II, became 
ruler of Saxony after his grand- 
father and father died within less 
than one year after the war ended. 

Saxony, now heavily in debt and 
faced with the burden of repairing 
the destruction of battles and occu- 
pation, could not afford to support 
much musical activity. The musi- 
cians of the orchestra of the court 
of Dresden, one of the best in 
Europe, had left. Also gone were 
piano makers, trained in the Sil- 
bermann shop and others concen- 
trated in Saxony whose work had 
January 1987 Piano Technrcms Journal/l9 



been interrupted by the war. About 
a dozen men emigrated to London 
where instrument makers were 
said to be prospering. The Ger- 
mans, with their knowledge of 
piano making, helped in the rapid 
transition from harpsichord to 
pianos in England and enabled 
England to become leader of the 
new piano industry later in the 
century. 

Haydn and Others 
Begin to Compose 
For Piano 

During the 1760s the square 
piano was used in several rare 
appearances in public concerts in 
Vienna, Paris, and London. At that 
time very little music had yet been 
written specifically for piano. It 
had been customary to designate 
music for the harpsichord or clavi- 
chord by a term such as Clavier 
Sonaten translated as “keyboard 
sonatas” indicating optional use of 
any keyboard instrument. The 
gradual adoption of dynamic mark- 
ings and other style changes show 
a shift from composing for harpsi- 
chord to composing for piano. This 
is illustrated in the works of Franz 
Joseph Haydn (1732-1809), a pro- 
lific composer whose output 
includes at least 50 to 60 keyboard 
sonatas and other pieces in addi- 
tion to his orchestral and vocal 
music. 

Haydn, who became one of the 
leading directors and composers of 
his time, was born into a poor peas- 
ant family in a small Austrian vil- 
lage. Since he had an exceptional 
voice and showed extraordinary 
musical talent at an early age, his 
parents went to great pains for him 
to obtain a musical education. His 
early keyboard study was on the 
clavichord. He also learned to play 
the violin and became familiar 
with other instruments of the 
orchestra. He first came to Vienna 
to sing as a choirboy in St. Ste- 
phens Cathedral. After his voice 
changed, he supported himself by 
teaching and working in single 
engagements as a clavierist, organ- 
ist, violinist, or vocalist. He also 
took violin lessons and studied 
composition. He became familiar 
with the piano in the late 1750s in 
his first important position, as 
music director and composer for the 
Bohemian Count Maximillian von 
Morzin. One of his duties was to 
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1. Jack action, Socher square 
piano 1742. 

2. Jack action in portable 
piano, Schmal, about 1770. 

4. Downstriking pushing 
action for square piano, mid- 
18th century, origin 
unknown. 

3. Jack action in square 
piano, Schmal, about 1770. 

Drawings from Harding, 
The Pianoforte 

accompany the Countess, an excel- 
lent singer, at the piano. -- 

Haydn achieved fame after 1761 
when he became a musical director 
for the Esterhazy family of promi- 
nent wealthy Hungarian nobles. 
The family palace in Eisenstadt 
near Vienna was a showplace. The 
palace musical establishment 
included one of the finest small 
orchestras in Europe, a choir, and 
vocal soloists for service in the 
chapel, theater, and concert room 
of the palace. During his first 10 
years at Eisenstadt, Haydn wrote 
about 20 keyboard sonatas. Haydn 
generally used the term “Cembalo,” 
“Clavicembalo,” or “Clavier.” While 
the earlier ones are in a harpsi- 
chord style, Sonata 20, in C minor, 
published in 1781 about 10 years 
after composition, has the charac- 
ter and dynamic markings that 
indicate piano performance. Schol- 
ars believe all subsequent Haydn 
sonatas were for piano although 
only Sonata 49, in EL, composed 
around 1790, was called “Sonata 
per il Forte-piano.” There is no doc- 
umentation on what type of piano 
was available to Haydn during his 
first 20 years at Eisenstadt. Surviv- 
ing Esterhazy family records for 
keyboard instrument maintenance 

show expenditures for restringing, 
regulating, requilling and tuning 
harpsichords, voicing of organ pipes 
and purchase of tuning hammers 
and strings but nothing concerning 
pianos before a 1781 communica- 
tion with Anton Walter who had a 
shop in Vienna. 

A composer who began writing 
in a style for piano before Haydn 
was Johann Gottfried Muthel, well 
known as a performer in his time, 
although obscure today. Muthel, 
the last student of J. S. Bach, con- 
tinued with C. P. E. Bach. Several 
Muthel sonatas written as early as 
1756, although designated for harp- 
sichord, show dynamic markings 
more suitable for piano or clavi- 
chord. Muthel’s Duetto fur 2 Cla- 

viere, 2 Flugel oder 2 Forte- piano 
published in 1771 appears to be the 
first composition in Germany with 
a specific designation naming the 
piano. 

Types of Actions 
In Early Square Pianos 

While the Silbermanns had 
improved some details of Cristo- 
fori’s design, there were no 
advances in the basic principles of 
piano actions before the 1770s. The 
simplified designs that had 



appeared lacked some of the desira- 
ble features of Cristofori’s actions. 
Surviving early examples of pianos 
with jack actions, Stossmechanik or 
pushing actions include vertical 
pianos of Friederici and others 
(Journal, November 1986, page 13) 
and square pianos built by Socher, 
Schmal and others. The action with 
a sticker or jack permanently 
attached to the hammer butt in the 
1739 vertical piano of the Italian 
builder Don Domenico is placed in 
“The Linked Action” (Gelenkme- 
chanik) category by Pfeiffer (The 
Piano Hammer). 

Johann Socher and Johann Mat- 
thaus Schmal were piano builders 
in small towns in southwestern 
Germany. The discovery of Socher’s 
surviving 1742 square piano earlier 
in the 20th century came as a sur- 
prise to music historians who did 
not expect to find piano building 
had started so early so far from 
Saxony in northeastern Germany. 
Schmal was active later. One of his 
pianos built around 1770, now in a 
museum collection, is a small port- 
able designed for travelers. Hard- 
ing also shows a museum drawing 
of a Schmal action used in larger 
pianos. There are several similari- 
ties in the Socher and Schmal 
actions. They have no intermediate 
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levers or hammer rails. The ham- 
mer assemblies are turned around 
so that the hammer heads are 
toward the front as in the German- 
Viennese actions. The hammer 
butts pivot from center pins located 
at the back of the case. In Socher’s 
piano the jack is a triangular block 
at the back end of the key lever. In 
Schmal’s portable piano, the top of 
the back half of the key is split 
horizontally and a small block is 
wedged into the split. The top back 
edge of the key lever serves as a 
jack. Schmal’s larger action has an 
unattached jack like a harpsichord 
resting on the back end of the key. 
The jacks press up against the 
undersides of the elongated ham- 
mer butts or hammer shanks close 
to the hammer pivot center. The 
portable piano has no dampers. The 
others have damper lever systems 
containing weights for return. 
Sochar’s action has a pivoted dam- 
per lift rail moved by a hand stop. 

Little more was done with the 
jack action in Germany. Further 
development was continued by the 
group of piano makers who took 
the Cristofori principles from Sax- 
ony to England during the Seven 
Years War. 

Besides jack actions and bump- 
ing actions, another used in early 
square pianos is a type Pfeiffer 
classifies as a “downward-striking 
pushing action.” This is a simple 
arrangement with hammer heads 
pointing downward on the back 
ends of center pivoting levers hang- 
ing in flanges below a hammer rail. 
The opposite sides of the levers, 
however, heavier for gravity 
return, are lifted by the back ends 
of the keys. According to Adlung 
(1758) and Marpurg (17631 such 
actions were widely used. The ori- 
gin of this design is unknown. It 
differs from the earlier downstrik- 
ing designs of Marius and Schroter. 
Schroter did not give many details 
or publish a drawing but he did 
state that his downstriking model 
of 1721 had had springs for return. 

The early downstriking pushing 
actions had inefficient damping 
systems or none at all. The weak 
tone they produced sounded like the 
tone of a dulcimer. Increasing the 
number of strings to five or six per 
note did not help. There are no 
pianos with such actions now in 
existence. Harding and Pfeiffer 
show drawings of museum action 
models. n 
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1986 TECHNICAL IADEX 
Here is an index for all technical articles that 

appeared in the Journal through December 1986. Index 
entries have been divided into the nine categories used in 
the Classified Index to Published Piano Technology: 
“Piano -- Musical Instrument,““Manufacturing,“‘Tools and 
Equipment,” “Reconditioning (Main Body and Fixed 
Parts),““Reconditioning (Moving and Related Pans: 
Action),” “Regulating,” “Tuning,” “Voicing,” and 

“Organization, Literature, People.” In some cases, 
articles may be listed under more than one heading. 

“The Technical Forum,” a monthly column 
edited by Technical Editor Jack Krefting, has been 
treated separately. It is listed by month with subjects 
listed in order of appearance. Names of those who 
contributed either questions or technical information 
are listed in parenthesis. 

PIANO -- MUSICAL INSTRUMENT 

Greenfield, Jack -- “Cristofori Piano Use -- Dropped in Italy, 
Continued in lberian Region;” SoundBackground; 
January 1986, pp. 24-26. 

Greenfield, Jack -- “Cristofori Pianos That Survived;” 
Sound Background; February 1986, pp. 15-l 7. 

Greenfield, Jack -- “Cristofori Actions And Other Design 
Details;” Sound Background; March 1986, pp. 15- 
18. 

Greenfield, Jack -- “Cristofori’s Pianos: Case Design and 
Scaling;” Sound Background;Aprill986, pp. 22. 

Greenfield, Jack -- “Early Piano Designs in France;” Sound 
Background; May 1986, pp. 18-20. 

Greenfield, Jack -- “Christoph Gottlieb Schroter: Germany’s 
First Piano Designer;” Sound Background; June 
1986, p. 21. 

Greenfield, Jack -- “Germany’s 18thCentury Keyboard 
Builders; Gottfried Silbermann --Germany’s First 
Piano Maker;” Sound Background; July 1986, pp. 
23-25. 

Greenfield, Jack -- “German Clavichords Before The Piano 
Was Introduced;” Sound Background;August 
1986, pp. 20-23. 

Greenfield, Jack -- “Bach and Silbermann Pianos; 11 Sound 
Background; September 1986, pp. 26-28. 

Greenfield, Jack -- “Later History of the Silbermann Pianos; 
Schroter’s Piano Action;“Sound Background; 
October 1986, pp. 16-l 9. 

Greenfield, Jack -- “The Friederici Family; the First Upright 
Pianos;” Sound Background;pp. 13-16. 

Greenfield, Jack -- “The Introduction of Square Pianos;” 
Sound Background; December 1986, pp. 19-21. 

Lowell, Tom -- “The Geometry and Mechanics of 
Downbearing Made Easy;” At Large; January 
1986, pp. 18-23. 
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MANUFACTURING 

Editor -- “Dampp-Chaser Sold, Sohmer & Co. Brings 
Knabe Pianos Back; Industry News; 
November 1986, p. 9. 

Foye, Gerald -- “Kimball Players;” If’s the Little Things 
That Counf!June 1986, p. 24. 

Krefting, Jack -- “What’s New at NAMM; ” The 
Technical Forum;August 1986, pp. 1 l-l 5. 

Rose, Algernon -- “How I Found Myself -- The 
Autobiography of a Piano; At Large; 
December 1986, pp. 22-24. 

TOOLS AND EQUIPMENT 

Fandrich, Del -- “What Kind of Sandpaper Did You 
Use?” About the Craff; February 1986, p. 19- 
23 

Fandrich, Del -- “Abrasives, Part II: Sandpaper,” 
About the Craft April 1986, pp. 14-l 8. 

Foye, Gerald -- “Problem-solving Tools;” If’s the Little 
Things That Count! December 1986, p. 18. 

Hassig, Richard -- “The Right Moves;” Tools of the 
Trade; January 1986, p. 17. 

Hassig, Richard -- “Concerts: Rock to Symphony;” 
Tools of the Trade; March 1986, pp. 26-27. 

Hassig, Richard -- “Wearing Gloves,” Tools of the 
Trade; July 1986, pp. 21-22. 

Hunt, Newton -- “Things I Do With a Computer;” The 
Computerized Technician; May 1986, pp. 21- 
22. 

Hunt, Newton -- “Using the Sanderson Accu-Tuner;” 
The Computerized Technician; June 1986, 
pp.17-19. 

Weinberger, Richard -- “Magnetic Pickups for 
Electronic Tuners;” Build Your Own; June 
1986, p. 20. 



RECONDITIONING (MAIN BODY AND FIXED 
PARTS) 

Hassig, Richard -- “Cleaning Soundboards;” Tools of the 
Trade; February 1986, p. 18. 

Lowell, Tom -- “The Geometry and Mechanics of 
Downbearing Made Easy;” At Large; January 
1986, pp. 18-23. 

Stuart-Vail, Rob -- “Piano Bridges;” Piano Bridges; January 
1986, pp. 27-29. 

RECONDITIONING (MOVING AND RELATED 
PARTS: ACTION) 

Foye, Gerald --“Hammer Return Springs;” /f’s the Lift/e 
Things That Counf!March 1986, pp. 22-25. 

Foye, Gerald --“Loose Hammer Heads;” /f’s the Little 
Things That Counf!November 1986, p. 12 

Hassig, Richard -- “I Washed It Off With My Garden Hose;” 
Tools of the Trade;August p. 18. 

REGULATING 

Foye, Gerald --“Hammer Return Springs;” If’s the Little 
Things That Counf!March 1986, pp. 22-25. 

TUNING 

Graham, Susan -- “The ‘I-Hate-to-Tune’ Tuning;” Shop 
Talk; May, pp. 14-l 7. 

Graham, Susan -- “The ‘I-Hate-to-Tune’ Tuning, Part II;” 
Shop Talk; July 1987, pp. 17-20. 

Hassig, Richard -- “The Right Moves;” Tools offhe Trade; 
January 1986, p. 17. 

Hassig, Richard -- “Concerts: Rock to Symphony;” Tools of 
the Trade; March 1986, pp. 26-27. 

Hassig, Richard -- “A Question of Attitude;” Tools of the 
Trade;Aprill986, pp. 19-21. 

Hunt, Newton -- “Using the Sanderson Accu-Tuner;” The 
Computerized Technician; June 1986, pp. 17-l 9. 

Lowell, Tom -- “lnharmonicity: Best Resolved Aurally or 
Electronically?” The Musician’s Tuner;November 
1986, pp. 17-19. 

Ressl, Daniel --“Procedures, Part I;” Piano Tuning; 
February 1986, pp. 24-26. 

Ressl, Daniel --“Part II: Temperaments;” Piano Tuning; 
March 1986, pp. 19-21. 

BUSINESS MANAGEMENT 

Barr, David J. -- “Psychology of In-Home Service;” 
Economic Affairs; November 1986, pp. 8-9. 

Graham, Susan -- “The Art of ‘Unsalesmanship;‘“Shop Talk; 
January, 1986, pp. 14-16. 

Hassig, Richard -- “My Telephone is Ringing;” Tools of the 
Trade; May 1986, p. 23-24. 

Hunt, Newton -- “Things I Do With a Computer;” The 
Computerized Technician;May 1986, pp. 21-22. 

Jones, Henry -- “Only the Numbers Have Changed -- Leslie 
Hoskins;” Economic Affairs; September 1986; pp. 
7-9. 

Root, Carl D. -- “Using the Consumer Price Index and the 
Employment Cost Index;” Economic Affairs; 
November 1986, pp. 22-23. 

ORGANIZATION, LITERATURE, PEOPLE 

Berry, Ronald -- “Some Bold and Important Legislation;” 
September 1986, page 30-31. 

Editor -- “Piano Foundation Releases Video;” April 1986, 
p. 8. 

Editor -- “Awards -- Honoring Those Who Built the Guild;” 
August 1986, p. 8. 

Editor --“Kimball Program Gets Kids to Practice;” August 
1986, p. 10. 

Hong, Yat-Lam -- “The 1986 PTG Study Tour of Europe, 
Part I;” September 1986, pp. 16-20. 

Hong, Yat-Lam -- “The 1986 PTG Study Tour of Europe, 
Part Il;“Cctober 1986, pp. 20-25. 

Huether, Charles P. -- “An Immigrant Story;” At Large; 
November 1986, pp. 20-21. 

Joyner, Dale -- Individuality -- a Key Factor in Performance; 
December 1986, p. 25. 

Quint, Richard -- “The Search For Our History;” Our 
Beginnings; February 1986, p. 8. 

Quint, Richard -- “An Update;” Our Beginnings;October 
1986, pp. 10-11. 

Preuitt, Ernest S. -- “What is the Piano Technicians 
Foundation?” March 1986, p. 7. 

Preuitt, Ernest S. -- “Foundation, MTNA Announce 
Scholarship; ” March 1986, p. 7. 

Valley, Don; -- “Convention ‘86;” September pp. 1 O-l 5 
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The Technical Forum 
Jack Krefting 

Technical Editor 

Jan. 1986 

Feb. 1986 

Mar. 1986 

April 1986 

May 1986 

June 1986 

July 1986 

Damper Action Alignment, Aug. 1986 What’s New At NAMM 
Tech Tips: PVC Pipe as Spring Clamps Tone Maintenance (Ian McLuckie) 

(Dennis Berryhill) Reader Comments: Renotching Bridges 
Tech Tips: Needle for Bolstering Knuckles (Will Truitt) 

(William Turek) 
Reader Comment: Cooperation (Kent Sept. 1986 More on Plate Welding (Wilford Young) 

Gallaway) Grand Rebuilding 
Hammers Caught Below Centerline, Again 

Piano Hardware (Bill Bremmer) 
Specific Squeaks (Dennis Johnston) Tips for Apprentices: Starrett Cutnipper 

and Bridge Repair Agraffes 
Fallboard Decals The Dumb Sales Claim Contest (Jack 
Butt Spring Strength Caskey) 
Fuzzy, False Tone Termination Buzz (Blais Wight and William 
Showroom Hype Quinn) 

Regulating Assistance Needed (Walt 
Grand Leg Repairs Thatcher) 
Preparing For The Tuning Test (Sidney 0. 

Stone) Oct. 1966 Damper Wire Plating 
Grand Rebuilding 

Plated Music Wire Hammer Hanging Jig (Joe Sciortino) 
The Dumb Sales Claim Contest (Art Tech Tips: Iron-on Veneer (Peter Briant) 

Reblitz) Tips for Apprentices: Action Cradle and 
Tech Tips: Tool for Replacing Double Flange Guards 

Strings (Mel Ott) The Dumb Sales Claim Contest (Dan 
Tech Tips: Reinstalling Grand Fallboard Squire) 

(Martha Lagoy) 
Spinet Hammer Angles Nov. 1986 Cryptoquote (Murle Buchanan) 

Dumb Sales Claim Contest (Charles 
Phillips) 

Broken Plates (Wilford Young) Re-Using Damper Felt 
Voicing With a db Meter (Jonathan 1911 Piano Values (Ted Wadl) 

Schuttz) Reader Comment: Service Call (Sally 
The Dumb Sales Claim Contest (Tom Jameson) 

Lowell) > Grand Rebuilding: Overhead 
Tech Tips: Roofing Nails in Restringing 

(Joe Sciortino) 
Reader Comment: Meantone Tuning Dec. 1986 Piano Purchasing 1911 -Style (Ted Wadl) 

(Gerald Wentworth) The Seventh Dragon (Book Review) 
Grand Rebuilding: Evaluation 

Historical Pitch Standards (Harvey Roehl) String Spacing Without Agraffes 
Grand Rebuilding Tech Tip: Shank Clamps (Randy Rush) 
Hammers Caught Below Centerline The Dumb Sales Claim Contest (Bill 
Tech Tips: Stuff its (Peter Briant) Bremmer) 
Tech Tips: Iron-on Veneer (Peter Briant) 
Tips For Apprentices: Aluminum Key 

Bushing Cauls and Soundboard 
Toggles 

Dumb Sales Claim Contest (Gary Nelms) 
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Membership! 

New Members During November 1986 

REGION 2 - 

Washington, DC - 201 

Damon, Richard S. 
202 West Cameron Road 
Falls Church, VA 22046 
(Associate) 

Ogden, James E. 
3354 Toledo Terr., Apt. K 
Hyattsville, MD 20782 
(Associate) 

Thomas, Warren 
400 Chestnut Ave., Box 24 
Washington Grove, MD 
20880 
(Associate) 

Roanoke, VA - 240 

Boring, William R. 
1023 Dandridge Dr. 
Lynchburg, VA 24501 
(Associate) 

Palmetto -Florence, SC - 
292 

Thomas, Richard I. 
1707 Raven Drive 
Florence, SC 29501 
(Associate) 

Central Florida, FL - 327 

Brown, Diane E. 
926 Alabama Woods Lane 
Orlando, FL 32824 
(Associate) 

Miller, Jerry W. 
6777 Thomas Jefferson Way 
Orlando, FL 32809 
(Associate) 

REGION 3 - 

Oklahoma, OK - 731 

Bienemann, Carol A. 
1525 North Beard 
Shawnee, OK 74801 
(Associate) 

‘ranks, Robert S. 
1124 S. Snyder Dr. 
Mustang, OK 73064 
Associate1 

Dallas, TX - 752 

3rown, Richard M. 
$647 Hunters Ridge Dr. 
Dallas, TX 75248 
Associate) 

Vieberding, William J. 
1624 Dixiana 
3allas, TX 75234 
Associate) 

REGION 4 - 

glue Grass, KY - 405 

Zrouch, Mel1 W. Jr. 
315 Glyndon Ave. 
Richmond, KY 40475 
Associate) 

Kidd, Daniel N. 
74 Ponderosa Pk. 
Georgetown, KY 40324 
‘Associate) 

Cleveland, OH - 441 

Eckert, Donald P. 
1125 Leonard Blvd. 
Kent, OH 44240 
(Associate) 

Detroit- Windsor, MI - 481 

Devlin, Sheila F. 
6854 Cedarbrook 
Birmingham, MI 48010 
(Associate) 

Madison, WI - 537 

Brown, Jeffrey L. 
5192 Kittycrest Dr. 
Madison, WI 53711 
(Associate) 

Appleton, WI - 549 

Schimelpfenig, Marianna 
2222 Birch Lane 
Green Bay, WI 54302 
[Associate) 

Waukegan, IL - 600 

Sladon, Laura 
1315 N. Oak Ave. 
Round Lake Beach, IL 
60073 
[Associate) 

REGION 5 - 

Central Iowa - 501 

Bloomquist, Marlan P. 
PO Box 136 
Dayton, IA 50530 
(Associate) 

Twin Cities, MN - 553 

Smith, Donna J. 
606 Carver Beach Rd. 
Chanhassen, MN 55317 
(Associate) 

REGION 6 - 

Los Angeles, CA 901 

Longworth, Jon Wilford 
6926 Bellingham Ave. 
North Hollywood, CA 91605 
(Associate) 

Sacramento Valley, CA - 
956 

Elving, John C. 
176 W. Woodland Ave. 
Woodland, CA 95695 
(Associate) 

Alaska, AK - 996 

Cleworth, Christopher E. 
PO Box 81643 
Fairbanks, AK 99708 
(Associate) 

Reclassifications 
bring November 
1986 

REGION 3 - 

Vew Orleans, LA 701 

%chete, Kenneth P. 
414 Delaronde 
vew Orleans, LA 70114 
From Associate to Regis- 
yered Technician) 

REGION 4 - 

Ylue Grass, KY - 405 

Sharp, Ron B. 
241 Longview 
Harrodsburg, KY 40330 
From Associate to Regis- 
;ered Technician) 

REGION 5 - 

Nebraska - 683 

l’hurlow, Phillip A. 
316 W. 2nd St. 
North Platte, NE 69101 
(From Associate to Regis- 
tered Technician) 

REGION 6 - 

Las Vegas, NV - 891 

Nelson, Lorelle J. 
4125 Tomsik 
Las Vegas, NV 89129 
(From Associate to Regis- 
tered Technician) 

Correction 
In the November Jour- 

nal, Louis Cheung was 
shown as an Associate. He 
should have been shown as 
a Registered Technician. 
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The 

Adhiiary 
Exchange 

President’s Message 
With the New Year ahead, it 

is time to examine the past and 
look into the future. The Auxil- 
iary has been in existence since 
1945 - 42 years. We have had 
some powerful and creative lead- 
ers to have survived this long! 

But now it is time to look into 
the future of the Auxiliary. We 
value our members and must do 
everything in our power to 
maintain their membership. 
However, we must also find 
ways to reach new members and 
that means perhaps a change in 
our structure. 

I just read a letter from Peter 
Briant, president of the Mon- 
tana Chapter, who reported on 
the October meeting of that 
remarkable little chapter. They 
recorded 15 members attending, 
four of whom were spouses! 
That’s enough to form an Auxil- 
iary Chapter! If we could form a 
Montana Chapter, where mem- 
bers live hundreds of miles 
apart, why couldn’t we form 
many more chapters? 

There is nothing in our 
Bylaws that requires PTGA 
Chapters to go “hand in hand” 
with PTG Chapters. The spouses 
of many strong PTG Chapters 
simply don’t want a connected 
Auxiliary Chapter. This is true 
of the Sacramento Chapter and 
is probably true of many others. 
We do have six Members-at- 
large in Northern California 
(three in Sacramento and three 
in Fresno). I know of several 
other potential members who 
would consider joining a North- 
ern California Chapter. 
Although we have six Members- 
at-large in the New England 
area, there is not a single chap- 
ter. Why not a New England 
Chapter? This might encourage 
more of these members to 
participate. 

Several people have come up 
to me at conventions and said “I 
wish we had a chapter so I could 
join.” Of course I pointed out 
that they could join as a Mem- 
ber-at-large, knowing the 
chances were very good they 
would never quite get around to 
it. But they would join a chap- 
ter, even if the perimeters of 
that chapter were the state or 
even two or three states. There 
is only one chapter in the Pacific 
Northwest (Portland) and that 
chapter is inactive. However, 
from 20 to 30 persons registered 
for the Auxiliary Program at the 
Pacific Northwest Conference! 
Why couldn’t there be a Pacific 
Northwest Auxiliary Chapter? 

It only takes three individu- 
als to form an Auxiliary chapter. 
Even if the chapter meets once a 
year at the state or regional con- 
ference, it will be to the mem- 
bers’ benefit. Members could 
have input in the Auxiliary Pro- 
grams. The result might be a 
better and more varied interna- 
tional convention. We, through 
you, can encourage a reduced 
registration fee for Auxiliary 
members at the state and 
regional level...just as we do at 
the national level. Most impor- 
tant of all, members might be 
able to raise a little money 
toward our scholarship fund! 
You never know what you can 
do until you try. 

Let’s start the New Year with 
dedication and thanks to the 
past and our goals focused on 
the future. Let’s face the New 
Year with an open mind...ready 
for change...preserving our past 
but ready to exceed our highest 
expectations, an increase in 
membership that will double by 
the end of 1987. 

- Ginger Bryant, President 

Heeerre’s Rebecca! 
I grew up with pianos. My grand- 

father, Phil Kaufman, had been one of 
the technicians actively involved in 
creating PTG and remained an active 
RTT until his death. It was only natu- 
ral to introduce my musician fiance to 
Phil and encourage him to enroll in 
Phil’s “introduction to piano tuning 
and maintenance” course which Phil 
taught at Chautauqua Institute every 
summer for many, many years... 

An eight-week course isn’t enough 
to learn the trade! But it was enough 
for Alan Heneberry to decide that he 
had found his calling. We were married 
a year later in Virginia, where we were 
both music students at Madison Col- 
lege in the Shenandoah Valley. 

In 1976 we moved to Northern Vir- 
ginia. I found employment with a small 
civil engineering firm as their secre- 
tary/receptionist/payroll clerklaccoun- 
tantiGa1 Friday/all rolled into one - 
and Alan attended his first Guild meet- 
ing (and stayed out ‘till 1 talking 
pianos in a parking lot with Northern 
Virginia PTG RTTS!) 

Rachel Anne was born in 1980 and I 
left the engineering firm for long baby 
buggy walks to the piano shop where 
new daddy Alan was shop foreman, 
pediatrician visits, car seats, and new 
friends - people with children! Cecilia 
Joy arrived 20 months later - and joy 
she is! I became pregnant again, but in 
February of 1983, when I miscarried 
we discovered that I had a rare but 
curable uterine cancer. After a year of 
cancer therapy I was given a clean bill 
of health and told there would be no 
more babies. 

Alan started his own business in 
1983, and I went back to work. After a 
stint as an assistant to an administra- 
tive assistant at a computer firm 
(which I hated!) I was offered a position 
as a project secretary for a construction 
management firm - on a construction 
site! - 

I work on the construction site for a 
high-rise office building. My dress code 
is jeans, work boots, hard hat, and a 
shortwave radio strapped to my hip. I 
enforce (OSHA) safety regulations; 
bandage cuts; direct street traffic, chase 
pedestrians out of the way of heavy 
equipment; climb lots of lad- 
ders...besides answering telephones, 
typing, data entry, filing, and other 
office functions. Does it sound as 
though I like my job? I love it! I 
recently earned my Red Cross Multi- 
Media First Aid Certificate - gotta 
know how to bandage those guys up! 
With my husband’s moral support and 
a little incentive from my company I 
have gone back to school nights. I am 
working on a degree in Construction 
Management. My high-rise will be 
done by February - my next assign- 
ment will be as an office engineer on 
another construction site - but some- 
one else will do the typing! 

- Rebecca Heneberry, 
Corresponding Secretary 
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New York, NY 
Last October 16-19 the New York 

State Institute of the Piano Techni- 
cians Guild was held in New York City 
and an unusual program of interest 
was offered to the spouses and those 
not attending classes. A comprehensive 
bus tour of the island of Manhattan 
was given on Friday and the 14 aboard 
were given a glimpse of Chinatown, 
the financial district, fashionable Park 
Avenue, Central Park, the United 
Nations and Dag Mammarskjold Square. 
This was combined with a high light 
ferry ride to Liberty Island and the 
Statue of Liberty. For luncheon the 
group was driven to South Street Sea- 
port where they viewed the restored 
19th~century port of New York. They 
welcomed the chance to rest their 
bones after trekking about Liberty 
Island, viewing the museum there with 
its extensive pictures, certificates and 
memorabilia about the early immigrants. 

The following day’s tour had a spe- 
cial impact for the 14 individuals who 
attended Saturday’s backstage tour of 
the Metropolitan Opera House. Our 
guide, Connie, a volunteer member of 
the Metropolitan Opera Guild, provided 
a general introduction and background 
about the opera house completed in 
1966, the largest in the world, the cost 
to construct, the noted stars who per- 
form and have performed at the Met, 
and the heavy security which is 
enforced. 

It was some moments before we got 
the “go-ahead’ signal to proceed 
through the backstage door. We 14 
were subsequently joined by three 
other tourists, two from Australia and 
one from Atlanta, GA. Connie was 
pleased to have visitors from distant 
places, and having noticed this writer’s 
badge, had presumed that all our group 
were from New Jersey. We announced 
that none were from New Jersey. As 
our eyes scanned Evelyn Morgan, 
Kathryn Snyder, Ginny Russell, 
Marge Moonan....we quickly informed 
Connie that we had visitors from Seat- 
tle, Robesonia, Cleveland and Rome, 
Quebec City and Detroit....This made 
our guide quite happy. We did not 
mention that Eleanor Ford lived a 
few miles north of Lincoln Center! 

Since our guide seemed to be much 
impressed with celebrities and enjoyed 
telling us about having on occasion 
met, talked with or mingled with 
Henry Kissinger, Placid0 Domingo, 
Jacqueline Onassis, etc., it seemed nec- 
essary to tell her how important our 
group of technicians or spouses of tech- 
nicians was to the music world. While 

Exchange Editor: 

AGNES HUETHER 
34 Jacklin Court 
Clrfton, New Jersey 07012 

an Itzak Perlman gets his A from the 
oboeist whereupon he tunes his instru- 
ment as do all the other musicians in 
an orchestra, a Vladimir Horowitz has 

As our tour cleared security and we 
were on our way, we had a most inter- 

a piano technician to keep his instru- 

esting time. We saw the “Green Room” 
where visitors by special arrangement 

ment in tune! Now Connie was 

may have a five or ten minute visit 

impressed! 

with an opera star, obtain an auto- 
graph and/or have their picture taken 
with the celebrity. The room is of mod- 
est size with three arm chairs set about 
a small round table and a Baldwin 
grand piano. The floor is carpeted with 
a green rug and the walls are painted a 
pale green color. 

In another area we were shown the 
dressing rooms as well as costume and 
wig rooms. All the rooms are numbered 
and these facilities are in two wings 
just as in European opera houses...all 
the male singers are in one side and all 
the female singers’ rooms are located in 
the opposite wing. The stars’ dressing 
rooms are closest to the stage entry. 
We were told about the weight of wigs 
- rather light, the cost of 8 ounces of 
human hair. We were shown some of 
the impressive-looking helmets to be 
worn by ancient Roman soldiers or 
Wagnerian women. They too were sur- 
prisingly light. It appeared that one 
might almost flick one off another’s 
head. To ensure against that happen- 
ing, a band of velcro is glued about the 
rim. The magnificent-appearing gowns 
and robes with colored glass stones 
made to look like precious gems were 
pretty tacky close up, but with the 
expert attention of the wardrobe mis- 
tress and the flattering light from the 
stage electrician, the wearer could be 
an Anna Bolena or a Mary Stuarti. 

The fifth floor prop making room 
made several in our group remark that 
it smelled like the piano factory they 
had just visited on Thursday in Asto- 
ria! The trompe d’oeil panels, papier- 
mache boulders, half and three-quarter 
round Corinthian columns which 

appear so massive and imposing to the 
audience were mere partial cylinders 
and amusing to note. All the effects 
that the stage artist can achieve were 

The crowning point of our tour was 
the opera stage itself. We were led to a 

in turn startling, awesome and incredi- 

vast area that appeared larger than a 
football field. Connie provided data on 
its actual size and we were surprised to 

ble. One could not help but admire 

learn there are actually five stages 
which can be moved about on cables 

these stage effects. 

and quasi-trolley tracks. The main 
stage was all set for the afternoon per- 
formance of “Madame Butterfly.” 
Behind that stage but out of view was 
the set for the evening performance of 
“The Marriage of Figaro.” 

While we were standing about imag- 
ining a performance, craning our necks 
to look up in to the flys, observing the 
floor effects made to resemble gravel or 
flagstone or Belgium block (they looked 
so real!) one of the stage hands opened 
the great gold curtain with a swish 
that surprised all. We were told that 
the curtain can be opened in seven sec- 
onds or, for dramatic effect, in two 
minutes. All of the lighting in the 
opera house is managed from a console 
at stage right. Our fantasies and imag- 
inations took over as we surveyed the 
view of the house and its multi-tiered 
balconies from center stage! 

Quite reluctantly we were led down 
to the auditorium where we were 
informed about the acoustics and the 
great care that was exercised to afford 
maximum sound. The magnificent crys- 
tal chandeliers are a gift from the Aus- 
trian nation and every opera-goer looks 
forward to see the beautiful chandeliers 
rise to the ceiling - a signal that the 
opera is about to begin. Every one of 
our fourteen tourists thoroughly 
enjoyed going backstage, even our 
three add-on tourists. For any addi- 
tional information about our tour, just 
ask any of the four Auxiliary members 
mentioned earlier in this article. 

- Agnes Huether, Editor 

National Executive Board 
GINGER BRYANT (Mrs. Jim) 
President 
10 12 Dunbarton Circle 
Sacramento, California 95825 

HELENA THOMAS [Mrs. Dean) 
Recording Secretay 
Rd. 1, Box 2lOA 
Edinburg, Pennsylvania 16 I 16 

KATHRYN SNYDER [Mrs. Willis) 
Treasurer 
79 Furnace Street 
Robesonia, Pennsylvanra 1955 1 

DEANNA ZERINGUE (Mrs. Nolan) 
Vice President 
6 19 Barbier Avenue 
Thibodaux, Louisiana 7030 I 

REBECCA HENEBERRY (Mrs. Alan) 
Corresponding Secretay 
23 1 OA East Randolph Avenue 
Alexandria, Virginia 2230 1 

LOUISE STRONG (Mrs. Don) 
Immediate Past President 
One Knollwood Drive 
Rome, Georgra 30 16 I 
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Calendar Of Coming Events 

Date Event 

Jan. 9- 10, 1987 Arizona State Seminar 
Arrzona State Unrversrty, Tempe. AZ 
Wart Harvey; 5901 Calle del Norte; Phoenrx, AZ 85018; (602) 945-8515 

Feb. 13-16, 1987 California State Conference 
San Francrsco Sheraton Palace 
Srd Stone; 16875 East 14th St.; San Leandro. CA 94578, (415) 481-1903 

Mar. b-8, 1987 1987 South Central Regional Seminar 
Hilton Inn Northwest, Oklahoma City, OK 
Kerth McGavern; P.O. Box 2547, Shawnee, OK 74802-2547; (405) 275-8600 

Mar. 19-21, 1987 1987 Memphis Mid-South Seminar 
Memphrs, TN 

Mar. 20-22, 1987 

Ken Tapp: 4 13 I Old Brownsvrlle Rd.; Memphrs. TN 38 134 (901) 386-15 15. 

1987 Central West Regional Seminar 
Unrversrty of Mrnnesota 
Paul Olsen; 3501 Adarr Ave. N.; Crystal, MN 55422 (612) 533-5253. 

April 2-4, 1987 

April 2-5, 1987 

Pacific Northwest Conference 
Thunderbird Motor Inn, Yakrma, WA 
Kathleen Hodge; 4401 Henning; Yakrma, WA 9890 I, (502) 453-43 14 

1987 Pennsylvania State Conference 
Scranton, PA 
Howard A. Yepson; 94 Brook Street; Carbondale, PA 18407; j 7 17) 282-5 15 I 

April 10-12, 1987 Michigan State Conference 
Holrday Inn, Kalamazoo, MI 
Dave Postma; 3430 Oak St.. Hudsonvrlle, Ml 49426, (616) 669-0407 

April 24-26, 1987 

*July 20-24. 1987 

New England Regional Seminar 
Merrimack Hrlton. Merrimack, NH 
Douglas Krrkwood; 9 Woodbine Lane; Amherst, NH 03031; (603) 424-7996 

30th Annual Piano Technicians Guild Convention & Institute 
Constellatron Hotel, Toronto, Ontario, Canada 
Home Office; 9140 Ward Parkway; Kansas City, MO 641 14; (816) 444-3500 

July 24-26, 1987 International Association of Piano Builders and 
Technicians Biannual Conference 
Constellatron Hotel, Toronto, Ontario, Canada 
Home Office: 9 140 Ward Parkway, Kansas City. MO 64 I 14. (8 16) 444-3500 

SCIORTINO MULTIPURPOSE GRAND 
&VERTICAL HAMMER HANGING TOOL 

-PLUS- 
Can be used for hammer line, letoff 

and key repaihg -- $129.95 

-AVAILABLE- 
45 Min. super quality Video Tqe with 
close up and detailed instmtions on 

use of fhe fool. Special introductory offer 
Tool & Tape $149.95 PLUS POSTAGE 

Order Direct: Joe Sciortino 
4 Copiague Place, 
Copiague, NY 11726 

(516) 842-3294 
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Piano Our thanks to Steve Jellen Henry T. Meyermann 

Technicians these recent Marshall Hawkins Ernie Preuitt 
Dean Thomas Lloyd Wagner 

Guild contributors. Frank Kast Washington, D.C. Chapter 
Honorees’names are Marshall Hawkins Lawrence Taylor 

Foundation 
listed in Italics Helena McKay Alfred LaFosse 

Hamilton Bell Ernest Preuitt William & Ruth Reid 
Cleveland Chapter Da/e Mensching Farol E. Taylor 

Your profession needs Richard Chenoweth Chicago Chapter Farolyn Taylor 
Dean Thomas 

your help... 
William 9. Reichert Barbara Wright 

Errol Crow/ Ernest Preuitt John Travis 

Give something back to Marshall Hawkins Walter Sierota Marshall Hawkins 

those who made a difference in 
Cliff Fob James Bryant Ed Wood 
Cleveland Chapter Ginger Bryant Marshall Hawkins 

your career -- a teacher, friend Richard Heinrich Marshall Hawkins 
or mentor. Yourcontribution to the El Paso Chapter Charles Huether 

Piano Technicians Guild Foun- 
dation ensures that their work will IIIII-IIIIIIIIIIIIIIIIIII 1 
continue. 

r i YES! I 
What does the 

I 

Foundation do? 
I 

i I WANT TO CONTRIBUTE TO MY PROFESSION! I 
The Piano Technicians I 

Guild Foundation is a separate, i I wish to contribute $ . in memory of- to honor- I 
non-profit entity with its own 
board of directors. Contributions 

I 
to the Foundation’s Steve Jellen 

1 Honoree’s name: I 
Memorial Fund for Research and I I 
Education are used to promote the 

1 Chapter/State: 

! piano and the professional tech- I , Acknowledge to: 
nician. Most recently, the Foun- 

z dation endowed a $500 annual 1 Address: 
scholarship for advanced piano I I 
study for a certified memberof the 1 Your Name: 
MusicTeachers National Assn. 

I 
I 

3 To contribute, complete this form 
1 Address: 

and mail to: Piano Technicians I I 
Guild, Inc. 9 140 Ward Parkway, 

1 Signature: I 
Kansas City, MO 64 114. L IIIIIIIIIIIIIIIIIIIIIIIIII J 

Index of Display Advertisers 
Advertiser Page Advertiser Page 

Baldwin Piano & Organ Co. IFC North Bennet Street School 11 
Bosendorfer Pianos 7 Pacific Northwest Conference 16 
Robert Conrad 3 Pacific Piano Supply 4 
Dampp-Chaser Electronics 7 Randy Potter School 3 
Decals Unlimited, Inc. 18 Pro Piano 21 
Fleisher Piano Cabinetry 18 Schaff Piano Supply 1 
C.A. Geers Co., Inc. 6 Schroeder’s Carriage 21 
Grayson County College 7 Joe Sciortino 28 
A. Isaac Pianos 28 O.E. Shuler Co., Inc. 7 
I. Jacoby 21 Superior Tapes 30 
Jensen Tools, Inc. 16 Tuners Supply Co. 3 
Kawai America Corp. 5 The Vesta-l Press 18 
Lee Music Mfg. Co. 18 Wholesale Piano Co. 12 
Lunsford-Alden Co. 18 Wurlitzer BC 
New England Conservatory 21 

January 1987 Pmo Technmrk Journal/29 



Classified 
Advertising 

Classified advertising rates are 
25 cents per word with a $7.50 
minimum. Full payment must 
accompany each insertion 
request. Closing date for ads is 
six weeks prior to the first of the 
month of publication. 

Box numbers and zip codes 
count as one word. Telephone 
numbers count as two words. 
Names of cities and states are 
counted separately. 

Send check or money order 
(U.S. funds, please) made payable 
to Piano Technicians Journal, 
9140 Ward Parkway, Kansas City, 
MO 64114. 

Ads appearing in this publica- 
tion are not necessarily an 
endorsement of the services or 
products listed. 

For Sale 

INSTANT KEY REPAIRS and other 
minor miracles. Wood formula “super 
glue” fixes broken flanges, shanks, re- 
glues ivory like magic. An indispensa- 
ble addition to any piano tech’s bag of 
tricks. As strong as it is fast. 112 ounce 
bottle $3.25. “Don’t leave home without 
it!” Steve Pearson Piano Service, 
831 Bennett Ave., Long Beach, CA 
90804, (213) 433-7873. 
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SUPERB RESULTS - MINIMUM 
EFFORT. This is our mutual goal, and 
A. Isaac Variable Impact Pattern Ham- 
mers makes it possible. These extraordi- 
nary hammers deliver the warmth, 
power and brilliance a pianist 
demands, yet require less work to 
achieve spectacular results than any 
other hammer known to me. More and 
more top flight rebuilders are discover- 
ing that you don’t need to spend hours 
voicing if you work with “The Best” 
hammers. At A. Isaac, we value your 
time...and your reputation. Coming 
early ‘87, shanks and flanges. Send 
your samples or call: Steve Pearson 
Piano Service, 831 Bennett Ave., 
Long Beach, CA 90804, (213) 433. 
7873. 

GRAHAM ANDERSON, Piano 
Rebuilding and Repair, 3632 Fern- 
way Drive, Montgomery, AL 36111. 
20 years’ experience with Steinway - 
London. Specializing in replacement 
of action rails. Also available GENU- 
INE IVORY KEY TOPS replaced. 
Call or write for free estimates. (205) 
284.0197. 

COMPLETE HOME STUDY 
COURSE in Piano Tuning, Regulat- 
ing, and Repairing. Write or call for 
free brochure. Aubrey Willis School 
of Piano Tuning, PO Box 25339, 
Phoenix, AZ 85002. Phone: (305) 299. 
3690 or (602) 266-1640. 

KORG AT-12 AUTOCHROMATIC 
TUNER, Play instrument; tuner shows 
note, octave, cents sharp or flat for 
seven octaves: C = 32.70 Hz to 
B = 3951.07 Hz. Plays four octaves: 
C = 65.41 Hz to B = 987.77 Hz. Cali- 
brate A = 430.450 Hz. Batteries, AC 
adaptor, earphone, case, year warranty, 
1 lb. Introductory offer: $135 postpaid 
($190 list). Song of the Sea, 47 West 
Street, Bar Harbor, Maine 04609, 
(207) 288.5653. 

KEY RECOVERING MACHINES. Send 
stamped S.A.E. for current pric\es and 
description. SOLENBERGER PIANO 
SERVICE, 1551 LYNN CT., SANTA 
ROSA, CA 95405. (707) 542.1756. 

NEW SOUNDBOARDS MADE 
FOR YOU. Ship old board. New 
board comes to you ready for installa- 
tion. Send for instruction on: Victor 
Video Tape, $94.75. Victor A. Ben- 
venuto, 6825 Germantown Avenue, 
Philadelphia, PA 19119. (215) 438. 
7038. 

VICTOR A. BENVENUTO VIDEO- 
TAPES. Stimulating Chapter Techni- 
cals. PIANO TUNING AURAL/ 
ELECTRONIC...$175. The most accu- 
rate approach in fine tuning. KEY 
MAKING...$124.75. GRAND 
REBUILDING (2 tapes)...$225.75. 
Preparation, pinblock replacement, 
damper installation, restringing. 
GRAND REGULATING...$175.75. 
SOUNDBOARD REPLACE- 
MENT...$94.75. Ship old board - new 
board comes to you ready for installa- 
tion. Please specify VHS or Beta. All 
prices include shipping. THE PIANO 
SHOPPE, INC. 6825 GERMAN- 
TOWN AVE., PHILADELPHIA, 
PA 19119. (215) 438.7038. 

THE GUIDE. $10. The Piano Techni- 
cians Guide. A job time study and work 
guide. Revised and printed to fit a 
pocket. Newton J. Hunt, 3253 Lock- 
moor, Dallas, TX 75220. (214) 352. 
6846. TX residents add appropriate 
sales tax. 

SIGHT-O-TUNER SERVICE. 
Improve the accuracy of your tunings 
with a correctly calibrated SOT. Also 
do repairs and modifications. Richard 
Weinberger, 18818 - 142nd Drive, 
Sun City West, AZ 85375. (602) 
583.0083. 

HARPSICHORD AND FORTEPI- 
AN0 PARTS and kits, original fac- 
tory materials from the finest early 
keyboard suppliers in the world. Also 
Troubleshooting and assistance to fel- 
low RTT’s on harpsichord problems. 
Authorized Zuckermann Agent. Low- 
est Factory Direct Prices - buy from 
the source. Catalogs, price lists free. 
Yves A. Feder RTT, Harpsichord 
Workshops, 2 North Chestnut Hill, 
Killingworth, CT 06417 (203) 663. 
1811. 

COLEMAN-DEFEBAUGH 
Video Cassettes 

@Aural & Visual Tuning $79.50 
Pitch raising, temperament setting, beat 
counting, Sanderson Accutuner, etc. 

l Grand Action Rebuilding $79.50 
Hammers, shanks & flanges, wippens, 
key bushing, backchecks, etc. 

l Upright Regulation $65.00 
Troubleshooting, refelting, etc. 

@Beginning Piano Tuning $55.00 
VHS or Beta (213) 735.4595 

Superior Instruction Tapes 
2152 W. Washington Bl., 
Los Angeles, CA 90018 

I 



PIANOS FOR SALE - Always on 
hand, 150 to 300 uprights! Plain case, 
art case and players. Also 50 to 150 
grands at all times, as is or rebuilt. 
Excellent brand names - no junk! All 
set up for inspection. Lowest possible 
prices. Call for quotes. Owen Piano 
Wholesalers, 2152 W. Washington 
Blvd., Los Angeles, CA 90018. Tele- 
phone (818) 883-9643. 

A CAREER in Band Instrument 
Repair or Piano Tuning and Repair can 
be yours! Enroll in Western Iowa Tech 
Community College’s programs and 
develop skills from tuning to rebuilding 
pianos, or overhauling and repairing 
brass and woodwind instruments. Spe- 
cially designed facilties include individ- 
ual work stations and up to date 
equipment. In state tuition is $270.00 
per quarter; out of state tuition is 
$540.00 per quarter. Most students 
qualify for in state tuition by the sec- 
ond quater. Employers: contact our 
placement office about availability of 
graduates. For more information, con- 
tact Admissions Office, PO Box 265, 
Sioux City, IA 51102 or call (712) 
276-0380 collect. 

NILES BRYANT OFFERS TWO 
HOME STUDY COURSES: Elec- 
tronic Organ Servicing: Newly 
revised. Covers all makes and models 
- digital, analogue, LCI’s, synthesiz- 
ers, etc. Piano Technology: Tuning, 
regulating, repairing. Our 87th year! 
Free booklet: Write or call NILES 
BRYANT SCHOOL, Dept. G, Box 
20153, Sacramento, CA 95820 - 
(916) 454.4748 (24 hrs.) 

LARGE AND PROFITABLE tuning 
and repair business in Boston area. 
Located in suburban Lexington, serv- 
ing both city and suburbs. 40% of cus- 
tomers within 8 miles. Established for 
13 years. Price negotiable. Must sell by 
February. Ed Klein (617) 862.6405. 

FOR SALE: Established tuning and 
repair business in affluent Marin 
County just north of San Francisco. 
Call or write for details. 
Richard Kane, PO Box 1384, San 
Rafael, CA 94915, (415) 388.3310. 

FILLED MEMORY for SANDER- 
SON ACCU-TUNERS. Choose from 
hundreds of scales, complete from note 
Al through C88. These are not “stretch 
tunings”, but AURAL QUALITY tun- 
ing charts derived via direct interval 
measurement. Each scale is custom 
designed for optimum temperament, 
bass and treble stretch. Write for free 
brochure to: THE PERFECT PITCH, 
275 EAST 1165 NORTH, OREM, 
UTAH 84057. 

KEY BUSHING SUPPLY COM- 
PANY - take the guesswork out of 
rebushing keys. “BRASS-CAULS” are 
accurately machined in six standard 
sizes to handle most instruments. 
“BRASS-CAULS” are $52.50 plus $2.50 
shipping. Call or write for complete 
price and application list. Also avail- 
able - 4.page instructions “A Factory 
Method For Rebushing Keys”. Lifetime 
investment. PETER W. GREY RTT, 
PO BOX 56 KINGSTON, NH 03848. 
Tel. (603) 642-3633. 

PIANOCORDER UNITS FOR 
SALE: one “Vorsetzer” (roll up unit - 
no installation) walnut finish, like new 
including 100 tapes and carrying stand. 
Parts kit complete. Best offer. Call 
(601) 833.2902. 

PIANO KEYS RECOVERED: ,050 - 
$35.00. .060 - $37.00. .075 - with 
fronts $55.00. New sharps - $25.00. 
Sharps refinished $12.50. New fronts - 
$17.50. Keys Rebushed $35.00. Return 
freight paid. Charles Wilson, 1841 Kit 
Carson, Dyersburg, Tenn. 38024 
(901) 285.2516. 

CUSTOM REBUILDING of fine 
grands. Soundboards, pinblocks, action 
restoration or replacement, refinishing, 
etc. J. Krefting Pianos, PO Box 
16066, Ludlow, KY 41016. (606) 261. 
1643. 

Waded 

Up To $1000.00 Finder’s Fee will be 
paid for successful purchase of a Mason 
and Hamlin Ex-Player. I have mecha- 
nism to install. Pls call collect (317) 
259.4307 or evenings (317) 849-1469. 
Jim Brady 4609 Cranbrook Dr., 
Indpls., IN 46250. 

WANTED: Buyer for 7’ Ebony Stein- 
way Model B excellent condition. 
Either 15.yr-old for 22k or 2-yr-old for 
16k. Private party. Reward. (612) 
824.6301. 

Former Bosendorfer concert techni- 
cian of 14 years wants to re-locate per- 
manently in the U.S.A. Fluent in 
English. Has worked for major Bosen- 
dorfer artists in Europe, Asia, Aus- 
tralia and U.S.A. Has worked 
extensively in U.S.A. for four years, 
including lecturing at National P.T.G. 
conventions and training at Bosendor- 
fer service facility in midwest. Please 
write: Gerhard Feldmann, Badgasse 
6, 2560, Berndorf, Austria, Europe. 

SKILLED PIANO TUNER/STU- 
DENT-TECHNICIAN seeks profes- 
sional position for after Aug. 1987. 
Graduation from 1440 hr. piano tuning 
and repair collegiate program. Have 
several years tuning experience in a 
piano factory. Fluent in English, Fin- 
nish, Polish. Please contact Jan 
Rybicki, Biltmore #35, 5900 Gordon 
Drive, Sioux City, IA 51106 or call 
(712) 276-5126 ext. 135. 

Miscellaneous 

THE RANDY POTTER SCHOOL 
OF PIANO TECHNOLOGY - a 
complete course for beginning and 
intermediate students, in piano tuning, 
repairing, regulating, voicing and busi- 
ness practices. Top instructors and 
materials. Call or write for informa- 
tion: RANDY POTTER, RTJ?; 61592 
ORION DRIVE; BEND, OR 97702; 
(503) 382-5411. See our ad on page 3. 

Help Wanted: Piano rebuilding shop 
looking for full-time tuner-technician. 
Good tuning skills necessary. Learn the 
rebuilding trade. Walkup and Frank 
Pianos. 310 4th Street, Ithaca, NY 
14850, (607) 272-6547. 

National Technical Manager - 
Samick Music Corp. is seeking an 
experienced national technical man- 
ager. Excellent pay. Opportunity to 
move into executive management. For 
more details, call Jack Scott E/VP at 
l-800 592-9393. 

PIANO TECHNICIAN - Experi- 
enced piano tuner for sunny South Fla. 
company. Benefits, paid vacation. Call 
(305) 456-7800 or write Bobb’s 
Pianos & Organs, 2512 S. 30th Ave- 
nue, Hallandale, Fla. 33009. 

SIGHT-O-TUNER MODIFICATION. 
Bourns Knobpots are not enough. 
Exclusive Internal Error Compensation 
is necessary for truly accurate modifi- 
cation. Factory re-calibration and 
repair procedures available. Sales - 
modified or stock, new or used. Work 
endorsed by the inventor of the Sight- 
O-Tuner, Albert Sanderson. Also, 
SANDERSON ACCU-TUNERS from 
Authorized Distributor. The most accu- 
rate and advanced tuning aid avail- 
able. Tuning lever note switch for 
Accu-Tuner $20. Sight-O-Tuner service 
still available to Accu-Tuner and pre- 
vious Sight-O-Tuner customers. 
Repairs to new customers by appoint- 
ment only, please. Rick Baldassin, 
2684 W. 220 North, Provo, UT 84601, 
(801) 374-2887. Solving your pitch 
problems since 1981. 
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Business Aids * 
*Bilhng Pads - 2-part with logo, 50 per pad: 

l/53.00, 3/58.00........ 
*Piano Servrce Appointment Forms - green, 

6-part; lOO/Sl4.50. 
Servrce Stickers - red and blue wrth logo 

100/54.00; 200/56.00: 5OO/Sl2.00...... 
*Teacher Recrtal Program covers - 100/58.00. 
*Pamphlets - 100/S 1 I .OO, 500/550; must be o 

in lots of 100 each. 
“A-440 And Your Ptano”. 

........... 

......... 
rdered 

..................... .............. 

.......................... 

.,,,,, ................ .............. 
......... .............. ........ 

*Coffee Mug - Whrte/blue logo, i/54.00. 

* 4/512.00, 61516.50 
Deluxe Briefcase, Portfolio/Clipboard - brown, 

gold logo, I I” x 14”; l/512.50 
*Meeting/sales Portfolio - navy blue, 

12” x 16”; 51.75 each 
*PTG Notepad - 5-l/2” x 9”; $1 .OO each. 
*Pocket Protector - whrte vrnyl. blue logo; 

i/51.25, 3/52.50.. 
*Sew-on Logo Patches - 3” diameter; l/S I .25, 

.4/53.00; Indicate colors: blue/white, 
blue/gold, black/gold 

*Logo Stickers - blue/gold/whtte. peel-off back; 
8” diameter logo: l/53.00. 2/55.00, 
6/510.00 
3-i/2” logo: i/S I .50, 2/52/50, 6iS5.50 
(3-l/2” logo also available for inside glass 
- please specify). 

* l-l/2” logo - l/S.10 (minimum IO) 
Metal Cut - l-1/4” piano and logo, on wooden 

block; l/Sl5.00.. 
*Logo Rubber Stamp - wooden handle; l/S5 00; 

2/X.00. Indicate style: I -l/4” round, 518” 
round, l/2” round, l-114” with piano or 
718” with piano.. ~.- 

Logo Total S- - 

Quantip Total 

“Care Of Your Piano”. 
“Piano Pornters”. ., 
“How Often Should My Piano Be Tuned?” 
“The Tuner To Turn To” 
“The Unseen Arttst”. 
“Should I Have Mv Piano Tuned In Summer?” 

Business Aids Total 

Free /terns 
Indicate quantity needed by each 
item. 

Lendrng Library List.. .- 
List Of Manufacturers And 

Suppliers. .- 
List Of Piano Technology 

Schools .- 
Magic Krngdom Club 

Applrcatron. ~ 
Member Benefit Lrst .- 
Readers Digest Reprint - “The 

Other Masters Of The 
Keyboard” (limit IO per 
order]. .~ 

“The Ptano Tuner - 
Technrcran” brochure. .- 

“What Is The Piano 
Technicians Guild?” 
brochure. .- 

Guide To Application 
Procedures And 
Member Classification. .- 
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I Publications 
Quan titv Total Jewelry, Etc. 

I 
_j 

“Piano Parts And Their I 

Funcoons” By Merle 
Mason (Revrsed 
edttron) Member: 
S 10.50 [hard), 58.00 
(soft). 
Non-member: S 15.50 
(hard). S 13.00 /soft] 

“5.Year Supplement to 
Classrfied Index” 
compiled by Merle 
Mason; Member: 
S 12.50, Non- 
member: $15.00. 

“Prano Actron Handbook” 
197 I Edrtion; 
Member: 53.20; 
Non-member: 54.00 

Journal Binders - brown, 
ftts 9” x 12” l/56.50, 
2/512.00 
Publications Total. 

Here’s How To 
Order. . . 

Mark quantXles and totals in appropriate 
spaces and total at rtght. Enclose payment 
and mat/ to address below. Thn form may 
be photocop/edas necessary. Please note that 
logo Items are sold only to Registered Tech- 
n/c/an Members of the Piano Technicians 
GUlld 

Piano Technicians Guild, Inc. 
9140 Ward Parkway 
Kansas City, MO 64114 

Quan tiy 

*Membershtp PIN - lapel- 
type, gold wrth blue and 
whrte logo: 
l/S5.00. 

*Logo Sttckprn - liS5.50 
*Logo Tre Tack - with chain 

back: l/55.00.. 
*Logo Earrings 

Clrp. S7.50/parr 
Prerced: S7.50lparr 

*Logo Tre Bar - 1155 50. .~- 
Togo Keyrrng - l/52.00 

‘Ballpornt pens - blue/ 
srlver: liS2.00, 
4/55.00. 

*6< Metal Tape Measure - 
whrte wrth blue logo 

~ Shipping And Handling Charges If 

l/53.00. 
‘Dash Cash - emergency 

coin dispenser, white 
plastrc/blue logo, 
with adhesrve to 
mount on dashboard 
l/5.50.. 

‘Bumper Stickers - “Love 
Thy Neighbor, Tune 
Thy Piano”; yellow, 
whrte on blue, 
l/S 50 

Jewelry Total 

Registered Technician YES 0 NOIll 

Name 

Address 

City/State or Province 

Zrp/Postal Code Phone 

Chapter- Non-member 

Member’s Number- 

Busrness Aids Total.. .S-. - 

Logo Total.. ~. - 

Publicatrons Total ~.- 

Jewelery Total.. ~. - 

Subtotal ___. - 

Shrpprng & handling (see table at left). -._ 

Missouri residents only add 6.125% state 

sales tax.. ~. _ 

Total enclosed.. .S ~.- 

*Sold only to Registered Technicians 



“Whrlitzer redly stands 
behind their products? _- 

Rick Met&en-piano technician, 
perform&g musician. 

As an independent piano technician, Rick 
Sletten works on a lot of different brands. 
He prefers to service ours.. . because 
Wurlitzer ikeeps the technician in mind 
when establishing service 
programs bd policies. 

“Wurlitzer has gone the 
whole nine yards. I never 
have anyI$blems . . . 
with technical informa- 
tion*or parts. If you’re 
working in a customer’s 
home, you can call 
Wurlitzer/toll free and 
get technical help. With 
a lot of pianos, you’re on 
your own:’ 

.,‘; 

L’ : ‘:i.. DeKalb, Illinois 60115 

I _. i’. . . 
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New Of3Ecers 

Phoenix, AZ 

Gary Miles, PresrZcnt 
Jeff Turner, Vice President 
Fred Smith, Secretary 
Gary Gracey, Treasurer 

Richmond, VA 

Tom Cobble, President 
Jesse Williams, Vice President 
Alan Hallmark, Secretary 
Dale Whitehead, Treasurer 
Doug Wurz, Board Member 

Sacramento Valley, CA 

Mark Mestman, President 
Bill Spurlock, Vice President 
Yvonne Ashmore, Treasurer 
Mark Stivers, Secretary 

Vermont 

Richard C. Giroux, President 
Emily Goya Hilbert, Vice 
President 
Jack F. Phillips, Secretary 
Richard W. Johnson, Treasurer 

Rogue Valley, OR 

Tom Lowell, President 
David Hanger, Vice President 
Nate Bridges, Secretary 
Frank Byers, Treasurer 

Tucson, AZ 

Walt Brown, President 
Kathy Kattija-Ari, Vice 
President 
Bob Anderson, Secretary 
Lila Joiner, Newsletter Editor, 
Treasurer 

March Is ‘Music In Our Schools’ Month 
M. B. Hawkins 

President 
In an effort to help return 

the piano to its rightful position 
within the spectrum of music, 
March was chosen as the month 
of focus. The reason for this 
choice is that March has been 
designated as “Music in Our 
Schools” Month by its sponsor, 
the Music Educators National 
Conference. This year’s theme 
for Music in Our Schools is 
“America the Musical.” 

Members of the Piano 
Technicians Guild have an 
excellent opportunity to comp- 
lement this program and contrib- 
ute to the overall promotion of 
music and the use of the piano 
specifically. To do this, I am 

requesting our membership to 
arrange to present programs in 
schools during March which will 
emphasize the piano, its playing 
and its care. There are thousands 
of schools across the United States 
which will be more than happy to 
have you in to present a program 
to their student. All it will require 
is a little initiative on your part. 
Members of the Teacher Rela- 
tions Committee and many others 
will be glad to assist you with prep- 
arations. We have film available 
from the Home Office and chap- 
ters are encouraged to become 
involved in this project. 

The Music Teachers 
National Association and the 
National Guild of Piano 
Continued on next page 

Newsletter Committee Stresses Cooperation 

Richard Beaton 
Chairman, Chapter 

Newsletter Committee 

Greetings from your new 
Chapter Newsletter Committee! 
You will be hearing from the 
others in the Update from time to 
time. They are Vivian Brooks, 
coordinating liaison, Richard 
West and Kathleen Voss. 

I’ve been advised by 
President Marshall Hawkins 
that we are charged with promot- 
ing chapter newsletters and sen- 
ding newsletters to small chap- 
ters outside their immediate 
area, possibly intra-regional, 
thereby stimulating interest in 
chapter activity. 

Let’s take first things 

first. Gracie Wagoner, Central 
West RVP, recently took a survey 
of her region to find out how many 
chapters were putting out 
newsletters. Only five of 19 
chapters answered yes. There 
were 10 nos. If the same holds true 
for all regions, there is a lot of 
room for improvement here. 

What makes a good 
newsletter? Just about anything 
you can think of that is of interest 
to chapter membership. Ifyour 
chapter is small, a good idea is to 
assign the job to the secretary. He 
or she sends out the meeting 
notices. This is a good time to add 
a few more comments. It can even 
become your newsletter! 

Continued on page 4 



Schools... that will potentially get the MTNA and National Guild of 
message. Let’s multiply that by Piano Teachers input along with 
just 1,000 of our members and we manufacturer input and we have 

Teachers have been requested to 
are looking at the possibility of a win-win situation. But for sure 
reaching 140,000 households. this will not happen if we as in- 

encourage their membership to We may not do this good, but on dividual members sit back and 
emphasize to their students dur- the other hand, we may do much expect “George” to do it. Let’s go 
ing the early months of this better. Add to that the emphasis for it. What weget will surely be 
leading up to March, how the his- which will be received from the worthwhile! 
tory of various cultures virtually 
unfolds through published piano 
literature. 

I have positive responses I 
from each of these organi- Ad To Appear 
zations. As a matter of fact, the 
January issue of the American 

In MTNA 
Music Teacher officially indi- Magazine 
cates MTNA’s support of our pro- 
motional program to bring the The advertisement at We can help your students 
piano center stage once again. right will appear in the January 

The piano manufac- 
get to know their pianos 

issue of The American Music better and appreciate them 
turers have been requested to as- Teacher, a publication of the more! Registered Piano 
sist in this effort, and although I Music Teachers National Assoc- Technicians Guild members in 
do not know yet how they will iation. In conjunction with your area can conduct class- 
involve themselves, I have “Music in Our Schools Month” room presentations and 
positive responses from most (see story at left), the advertise- provide informative brochures 
manufacturers. ment offers the expert services of to help students understand 

Fellow members, the ball Piano Technicians Guild mem- how their piano works and 
is in our court; let’s not m&it. I bers as a classroom resource. how to take care of it. 
frequently hear about not enough The January advertise- 
public focus. Well, here it is all ment will be followed by a Feb- Learn more about 
over again. You get by giving. ruary/March insertion pro- “Professional Piano Care” 
We give by presenting pro- moting activities of the Teacher -visit Booth #63 in New York 
grams during Music in Our Relations Committee at andsee our showcase at 
Schools Month to help promote MTNA’s March convention in 8:30 a.m. Monday, Mar. 23! 
music and specifically the piano New York City. The committee 
and its care. We have the sup- will operate a booth in MTNA’s For the name of the nearest 
port, now let’s do our thing. It exhibit hall, and also present a Registered Tuner-Technician, 
will not all come from the out- showcase on “Professional look for this logo, or contact: 
side. So far, I have four schools Piano Care.” 
scheduled already for 

0 

.*wc, 
A future advertisement *- 

@a 

+L* Piano Technicians Guild, Inc. 
%, S 9140 Ward Parkway 

presentations during March. If in The American Music A,, >“\t Kansas City, MO 64114 
we multiply the average class Teacher will honor the winner 
size of 25 to 35 by four, that is of the PTG Foundation/MTNA 
approximately 140 households Scholarship. 

Let’s Use The Logo! 
that on Guild stationery and promoting the use of Yellow 
brochures, the logo is to be iden- Pages advertising. Now more 
tified as a symbol of a Regis- than ever has this listing become 

Willem Blees, R’IT tered Tuner-Technician. As the even more important. If you 
article states, . ..“it...also puts have not changed your listing in 

This past summer at the more pressure on the individual the Yellow Pages to show that you 
convention, we passed new craRsman to use the logo in their are a Registered Tuner-Tech- 
Bylaws that limited the use of the advertisement. If the logo is to nician of the Piano Technicians 
logo to only RTTs. In the Update have any meaning to the public Guild and include the logo, you 
of the November issue of the and to the rest of the music would be defeating the purpose of 
Journal, there was an article industry, it must be promoted.” the Bylaw change. You have 
explaining that the logo could About two years ago, I earned the title and the logo. Use 
only be used in advertising, and wrote an article in the Update and display them proudly. 



Chapter News And Notes 

Dale Heikkinen unpublished treatise on piano paper can be used with Duco on 
Chairman, Chapter scaling has been sent to chapter each side. One would still use a 
Management And members for scrutiny and he brass ivory clamp. Also, one can 

Achievement Committee has offered his services on file the head 45 degrees under- 
scaling free to those who are neath where it contracts the tail 

Northwest Arkansas interested in grand piano scale to allow for more whiting and 
“Does anyone have any design. Duco. 

ideas about the value and/or In August, the Dallas 
rareness of this strange beast?” Chapter had a night out at the South Bay 
writes Denele Campbell. She Texas Rangers baseball game. Through the use of 
was in the home of a customer The Dallas Piano Technicians slides, Claudia Ellison gave a 
who had two old uprights and Guild was mentioned in atten- fascinating tour-guide through 
was trying to decide which one to dance on the teams display the piano factories of Europe. 
keep and which one to restore. board in centerfield. The chap- Did you know that Schimmel 
The piano in question was made ter didn’t mention who the uses many of its scraps of wood; 
by the Ithaca Piano Co., Ithaca, opposing team was or who won. for instance, the strips ofwood in 
NY, with a “duplex” patent the grand rib are aligned within 
issued in 1880 under the serial El Paso a core before veneering. That 
number 1227. “It looked normal Guy Nichols bought a Grotrian-Steinweghas uprights 
at first glance,” she wrote. But it fire-damaged Kimball baby with diagonal “back-posts” that 
had two complete sets of strings! grand for $25.00. He donated the are really cut out of the back of 
The second set is mounted on the piano to the El Paso Chapter for a one piece of laminated wood, the 
backside of the soundboard and chapter rebuilding project. triangular cut-outs allowing for 
evidently exerts counterpressure Viewing and restoration plans the escapement of sound. That 
on the plate, since there are no will begin in November. Roslau wire is polished as it is 
support posts on the back of the drawn through long boxes of 
frame. One would have to pluck Twin Cities sand with continuously rotate. 
the second set of strings in order Thanks at Thanks- That Bluthner was taken over by 
to tune them since there aren’t givingfor... the state of East Germany after 
any dampers. The chapter might . ..customers who have the war and each of its pianos is 
be interested in some outside become friends over the years. virtually made by hand. That 
input on this one. . ..cities that print up-to- Renner throws away 80 percent 

date city maps, and all the polite of its production for not meeting 
Oklahoma people who have given correct factory specs. That Steinway 

According to Chapter direction when I’ve been lost. and Sons of Hamburg makes 
President Ben Bailey, Okla- . ..people who pay their each rim from over a dozen con- 
homa is on the map and busily bills on time. tinuous laminations, each saved 
making preparations for the . ..dogs that bark when off a giant log. The rims are 
upcoming South Central Reg- you drive in, but then walk over then stored for six months. 
ional Seminar to be held in to have their ears scratched. Three different voicers work on 
Oklahoma City March 6-8. . ..cats that don’t shed. each piano to achieve the 
Michael Yeager is seminar . ..PTG members who “Steinway Sound.” Each piano 
chairman. will listen to your piano prob- that is made has already been 

lems, answer questions and ordered and sold. That Feurich 
Dallas give the moral support that one uses one-piece ivories on 

According to The Piano sometimes needs. request, but plastic otherwise. 
Wire, the Texas State Assoc- From The Temperament Each trichord note is 
iation Convention hosted by the Strip by Chuck White. independent of the next. There 
Houston Chapter was a big are no shared strings, but one 
success. loop and one tie. 

Dr. Rick Brown was Denver 
unanimously voted in as a new Since the Ivory cement San Diego 
member of the Dallas Chapter. wafers are difficult to obtain, After more than five 
He practices medicine and is a some members of the chapter are years, the chapter has fully 
good amateur musician who has using Duco Cement, with a touch- rebuilt a Steinway studio piano. 
a serious interest in piano up white powder. If the ivory was 
technology as a hobby. His put on with a wafer before, white Continued on next page 
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Chapter News . . . 

They are hoping to sell the piano 
for $2,700.00 to supplement the 
chapter treasury. 

Monterey Bay 
This chapter remains at 

the forefront of chapter activity. 
And in its latest venture, it is 
sending the first of many news- 
letters to piano teachers in the 
area. By opening up this chan- 
nel, the chapter hopes to serve sev- 
eral purposes. They realize there 
may be many pianists who 
might be interested in the activ- 

Newsletters... 
Encourage your member- 

ship to send in ideas. If they don’t, 
a few phone calls will give you 
subject matter. Invite one of your 
specialists to write a technical 
article. Got something to be proud 
of? Tell it in the newsletter. Did 
you figure out a new and better 
way to fix that sticky key? Got a 
beef you’d like to share? Get it off 
your chest in the newsletter! 
Maybe you will generate a 
healthy exchange of ideas. 

There are members in 
thinly populated areas where 
piano tuners are working in 
isolation from other tuners. 
Some never see another tuner 
except at meetings or seminars! 
These people are starving for 
mail and will read your news- 
letter from cover to cover. 

I’ve started receiving 
newsletters from a number of 
chapters. They are all great. 
Some have super names and 
come out of a computer with 
graphics, etc. Others are more 
plain, but they all do one thing - 
- communicate! Let’s all get 
into the act. Don’t keep those 
good ideas to yourself. Share 
them in a chapter newsletter! 
And please send a copy to the 
members ofyour newsletter 
committee. 

ities and technical sessions the 
Guild offers every month. 

The newsletter prints 
articles regarding piano tech- 
nology which can be infor- 
mative for all pianists. 

The chapter hopes that 
this communication will become 
a two-way street. As president of 
the chapter, Russ Brown says, 
“As piano technicians, we 
always need to know what 
pianists need from their piano, 
and we would like to know what 
pianists in our area want from 
piano technicians in terms of 
service or information. 

Their newsletter is being 
delivered to 325 homes and 
offices throughout Santa Crux, 
San Benito and Monterey 
counties. The people chosen to 
receive the newsletter are 
individuals known to have an 
active interest in music 
(especially piano music). They 
include private piano teachers, 
members and staff of local 
symphonies and orchestras, 
church music ministers, college 
music faculties and performers. 

Seattle 
“Doing the 

impossible...or at least the 
highly unlikely,” was the title of 
a topic on one of those precious 
pianos that must be saved. The 
instrument was a 1903 Conover 
upright with four detachable 
legs, a removable soundboard, 
and an action that was mostly 
dust. Such a situation was worth 
documenting with slides and a 
speech by Michael Reiter of 
Tacoma. The piano received a 
new pinblock, a new action 
using only the original brackets 
and rails, and a year’s worth of 
time. 

In The Tuner’s Beat, an 
alternative to the key dip tools 
now on the market was 
illustrated by Mitch Reel. It is a 
tapered sharp key dip tool with 
reference marks made at l/8", 
l/l6” or as needed, and can be 
slid in and out until flush with a 
dipped sharp. 

Eastern Washington 
Members of the Eastern 

Washington Chapter manned a 
table at the June statewide con- 
vention of the Music Teachers 
Association held at Eastern 
Washington University in 
Cheney, WA where they distrib- 
uted information about the Guild 
and piano maintenance. Lis- 
tings of PTG member in the en- 
tire state of Washington made a 
popular exhibit where many 
teachers checked to see iftheir 
technicians were named. A 
drawing for three items (a 
padded, adjustable piano stool, a 
Frana metronome and a book 
for pianists on pedaling tech- 
nique) was held. The chapter 
considered this a very success- 
ful endeavor as a means of in- 
forming music teachers about 
qualified piano technicians and 
proper care of their instruments. 

Members of the chapter 
continue donating piano main- 
tenance to the public radio sta- 
tion, KPBX, for which they 
receive on-air recognition. 

Chapter Programs 
New Hampshire -- “Time/cost 
analysis in rebuilding,” 
William Ballard. 
Maine -- “Factory tour of the 
Falcone Piano Factory in 
Haverhill, MA 
Connecticut -- “Key frame 
fitting,” Paul Monachino. 
LI Cristofori -- “Troublesome 
problems related to regulating 
Acrosonic piano,” William 
Traxler. 
Syracuse -- “Bass-tenor-treble 
bridge recapping,” Dan Fusco. 
Pittsburgh -- ‘Refinishing,” 
Rob Marshall. 
Lehigh Valley -- “Demon- 
stration of effects ofregulation 
on performance,” Pauline Fox. 
Philadelphia-- “Trouble- 
shooting the common spinet 
problems,” James Chadwick. 
Roanoke -- “History of the 
Roanoke, VA, Chapter,” Stan 
Robertson. 
Memphis -- “Tuning tips and 
tests,” Asa Wilkerson. 
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